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Independents F'ace Great Changes 


New problems confronting Indepen- 


dent industry, as result of enact- 
ment of ‘‘The Comunications Act of 
1934,’’ and considered at annual 
national Independent convention 
in Chicago this week. Need for main- 
tenance of uniformity in account- 
ing by state commissions. Program 
for organizing associations in every 
state. Depreciation procedure of 
Internal Revenue Bureau important 
matter to all companies. Analysis 
of country’s economic status given 
by Dr. David Friday. Independent 
telephone group has many reasons 
for optimism. Officers and directors. 


HANGED conditicns which confront 
+ the Independent industry as a result 
of the enactment of “The Commun 

tions Act of 1934” featured the addresses 


ind discussions at the annual convention 
t the Independent telephone group. 
Che 38th 


telephone convention, 


Independent 
United 


States Independent Telephone Association, 


national 
held by the 


annual 


ok place at Hotel Stevens, Chicago, this 
week. It commenced on Tuesday, July 10, 
wth the 


nnual meeting of the Independent Pioneer 


and closed on Friday, July 13, 








Hotel Stevens in Chicago Was Scene of Much Activity This Week 
as Telephone Men From All Over the Country Gathered for Annual 
Convention of the United States Independent Telephone Associa- 


tion. 


The Sessions Were Held in the Tower Room, High Above 


the Noise of the City and Overlooking Lake Michigan and A 


Telephone Association of the United 
tates. 

One of the important results arising from 
the new federal communications act is the 
relinquishment of federal control over the 
accounting of many Independent telephone 


companies. The Independent group thus 





Century of Progress. 


faces a possibility of losing the benefits and 
stability of uniform accounting which has 
been developed over the past ten years by 
the Interstate Commerce Commission. It 
that the 


act cooperatively to 


is hoped various state commis- 


sions will maintain 


uniform accounting practices. 
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In the working out of this and other 
United States 
Asscciation announced a pro- 


questions, the Independent 
Telephone 
gram for organizing a state association in 
every state not now having such an organ- 
ization, and with the 


greater cooperation 


various state commissions. The state asso- 
ciations will also work closer with the na- 
tional body to assist in protecting and de- 
veloping the entire Independent group. 
Experienced telephone men who have 
made a study of the communications busi- 
ness and analyzed future possibilities, ex- 
pressed themselves as optimistic concerning 
the Independents. The Independent group 
during the past year has been shown to be 
an influential factor in the telephone indus- 
try and has increased confidence in itself. 
With the improvement of business which 
will come, combined with the decentraliza 
tion movement in the larger cities and other 
factors tending toward development and im- 
provements in the conditions of the smaller 
towns and rural areas, the Independent in- 
dustry, it is believed, faces a wide expansion 


in facilities and subscribers during the 
coming years. 

The address of Dr. David Friday at the 
Thursday morning session opened the eyes 
of the telephone people to the possibilities 
of their He looked at the 
phone business from the viewpoint of an 


and _ his 


service. tele- 


economist views on the future 
stimulated the telephone men to consider 
the greater possibilities for future develop- 
ment, and methods that should be created. 

The 
than last year, numbering about 600. 


attendance this year was greater 


The 


sessions which were held in the morning 


only were unusually well attended, the 
seating capacity being well taxed. That 
all were much interested in the various 


developments was evident by the different 
questions asked indicating a desire to thor- 
oughly understand the problems. 
Representatives of the various manu fac- 
turers and supply concerns were present in 
greater numbers than last year. There were 
which had 
present to advise the telephone men con- 
their 
lines and also to answer ques- 


25 companies representatives 
cerning the latest developments in 
particular 
tions regarding supplying of equipment or 
materials in the future. interest 
was evidenced by the telephone people than 


Greater 


last year and prospective plans appeared 
to be much nearer realization. 
Discussion at First Session 


The first session of the convention was 


called to order shortly after 10 o’clock 
Tuesday morning, July 10, by President 
MacKinnon, with a few brief words of 


welcome. 

Secretary-Treasurer Chas. C..Deering of 
Des Moines, Iowa, in his report very brief- 
ly outlined the activities of the association 
in regard to the matters 
had come up during the year. 


various which 


In reporting on the associaticn’s finances 
for last year and the first six months of 
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OFFICERS OF NATIONAL 
ASSOCIATION 
President, F. B. MacKinnon, Chi- 

cago, Ill. 

Secretary-Treasurer, Chas. C. Deer- 
ing, Des Moines, Iowa. 

First Vice-President, Frank A. 
Knapp, president, Northern Ohio 
Telephone Co., Bellevue, Ohio. 

Second Vice-President, Houck Mc- 
Henry, president, Capital City 
Telephone Co., Jefferson City, Mo. 

Third Vice-President, W. G. Brorein, 
president, Peninsular Telephone 
Co., Tampa, Fla. 





this year he stated that the response from 
the companies was gratifying and some had 
voluntarily increased their contributions. 
He referred to the provisions mide by the 
for automatic member- 


board of directors 


ship in the national organization of mem- 
bers of the state associations.. 


\ total of approximately 1300 members 


was reported by Secretary Deering. This 
is made up of 191 direct member com- 
panies, 1015 members through the state 


associations, 46 members from the manu- 


facturers, six foreign associate members, 
seven associate members in this country and 
two honorary members. 

In commenting upon Mr. Deering’s re- 
MacKinnon that it 


did not show the full efforts of the associ- 


port, President stated 
He emphasized that every telephone 
United States 
taken care of through the association’s ac- 


ation. 
company in the was well 
tivities and stressed that the state and na- 
tional associations during the last year per- 
formed an active work for every company, 
and every company should be a member of 
its state association 

Alfred L. Geiger, of Washington, D. C.., 
attorney of the then 
presented his report of the activities of the 


general association, 
Washington office during the past year. In 
discussing some specific problems with ref- 
erence to federal legislation, he explained 
the necessity for the furnishing, by tele- 
phone companies, of sound and adequate 
accounting data to prove their depreciation 
deductions in income tax reports. 

Mr. Geiger told of 
which the 


the problem upon 


association is workinz regard- 


ing the status of telephone companies, 
which do not come under the cede of fair 
competition and which did not sign the 
PRA, in regard to furnishing telephone 
service to the local branches of the federal 
government. The association is endeavor- 
ing to secure a ruling from the NRA on 
this subject. 

He told of the passage of the act creat- 


ing the Federal Communications Commis- 
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sion, with the Clark amendment which ex 
empts most Independent telephone com 
panies from its control, and the Johnson 


act, which limits the jurisdiction of federal 
courts in utility cases. 

Mr. Geiger’s paper is published in full 
on another page of this issue 
Mackin 


events of the past year, 


In his report, President F. B. 
non reviewed the 
that so 


ments had 


stating many mcmentous develop- 


taken place that period it 


seemed to him that 10 years had elapsed 


The communications act was discussed 


by the speaker who stressed the necessity 


for action to maintain uniformity of ac- 


counting. 


President MacKinnon told of the pro- 


gram the association has mind for or- 


ganizing state associations m those states 


or sections now without such organizations. 


There is so much which would be lest to 


the companies, should uniform accounting 


not be maintained, that the state associations 
can perform a most valuable service for 
their companies through cooperation with 


the state commissions for the coordinating 
of accounting methods. 

Mr. MacKinnon digressed in his address 
to make reference to the pr 
10 state c 
Commerce ( 


tests made by 
mmissions against the Interstate 
ommission accounting system 
1933. 


April and in 


effect January 1, 


held 


June of last year and certain changes in 


which went into 


Hearings were during 
the system were urged. 
The Interstate commission has just issued 
MacKinnon 
been notified 
and that an order 
would be mailed in a few days. As soon 


its decision in this case. Mr. 
stated that his office had just 
to that effect advised 
as it is received, copies will be sent to mem- 
ber companies of the national association. 


State Regulatory Commissions 
The speaker asserted that a regulatory 
commission is needed in every state in the 
Union, more particularly since the creation 
of the 


sion. 


Federal Communications Commis- 
He urged the state associations func- 
tioning in states which have no utility com- 
missions, to use their influence to see that 
such a commission is created by the state 
legislature. 

Mr. MacKinnon presented some interest- 
ing statistics concerning the operations of 
Class A telephone companies for 1933 and 
the five-year 
31, 1933. 

“The 
declared, “‘is 
fall. 


period endéd December 


general consensus of opinion,” he 
bottom last 


While we have not been gaining sta- 


that we struck 
tions in all localities we have not been los- 
ing stations. 

“The only danger confronting telephone 
companies,” said the speaker, “is that of 
neglecting public relations. The best aid to 


public relations is good service. There 
has been a strong inclination during the 
past few years to neglect plants. This we 


must not do.” 
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ly 14, 1934. 


fis address appears in full on other 
of this issue. 
Upon the conclusion of his annua! ad- 
ss, President MacKinnon appointed the 
ninating committee to submit the names 
12 telephone men for election to fill the 
ancies on the board of directors caused 
the death during the past year of Henry 
Barnhart Rochester, Ind., and Ly 
S. Gardner, of Waco, Texas, and the 
<piration o1 terms of the following: 
E. C. Blomeyer, of Chicago; F. E. Bohn, 
Fort Wayne, Ind.; W. G. Brorein, of 
umpa, Fla.; Chas. C. Deering, of Des 
ines, lowa: E. R. Hannibal, of Everett, 
Vash.; W. Roy McCanne, of Rochester, 
Y.:; W. J. Melchers, of Owosso, Mich. ; 
Samuel Tucker. of Pleasanton, Kans, and 
A. Yanochowski, of Chicago. 


The members of the nominating com- 
ttee, W. C. Henry, of Bellevue, Ohio, 
1irman; B. L. Fisher, of Martinsville, 
Va.: and J 1. Agee, of Lincoln, Neb., 


ere in turn called upon by Mr. MacKin- 


n to stand up “inspection.” 

The morning session was then declared 
adjourned by President MacKinnon follow- 
ng a few convention announcements by 
| 


Weerins 


Secretary 
Wednesday Morning Session 


Upon opening the Wednesday morning 
ession President MacKinnon said that as 
he glanced through the alumnus record dis- 
ributed by the Independent Pioneer Tele 
phone Association he came upon the picture 
of a veteran telephone man of 53 years’ 
experience in the business, P. Kerr Hig- 
gins, of St. Louis, Mo. Mr. Higgins was 
asked by the chairman to stand up, where- 
upon he was given an enthusiastic round of 
applause. 

Wm. H. Bryant, of Mobile, Ala., with a 
record of 49 years in the Independent in- 
dustry, was asked by the chairman to stand 
up for the benefit of those who were not 
acquainted with him. 

When J. G. 


was asked as 


hmsen, of Albany, N. Y., 
his record in telephone 
work, he replied that he had stopped count- 


ing 20 years ago. 
Adoption of Resolutions 


“During the past year,” said President 
MacKinnon, “we have lost two of our most 
valuable members, veterans of many years’ 
xperience in the telephone business, both 
if them directors and one of them a vice- 
president of the association, Henry A. Barn- 
hart, of Rochester, Ind., and Lyman S. 
Gardner, of Waco, Texas. 

“The board of directors, at its meeting 
m Tuesday, passed resolution relative to 
the passing Directors Barnhart and 
Gardner and recommended the adoption of 
the resolutions by the convention as a 
whole.” 


Mr. Deering, upon the request of the 


chairman, read the resolutions and moved 
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DIRECTORS RE-ELECTED 

E. C. Blomeyer, president, Tele- 
phone Bond & Share Co., Chicago, 
Ill. 

F. E. Bohn, president, Home Tele- 
phone & Telegraph Co., Fort 
Wayne, Ind. 

W. G. Brorein, president, Peninsula 
Telephone Co., Tampa, Fla. 

C. C. Deering, Des Moines, Iowa. 

E. R. Hannibal, vice-president and 
general manager, West Coast Tel- 
ephone Co., Everett, Wash. 

W. J. Melchers, general manager, 
Union Telephone Co., Owosso, 
Mich. 

Samuel Tucker, president, Pleasan- 
ton Telephone Co., Pleasanton, 
Kans. 

George A. Yanochowski, president, 
Kellogg Switchboard & Supply 
Co., Chicago. 

NEW DIRECTORS 

W. N. McAnge, Jr., president, Inter- 
Mountain Telephone Co., Bristol, 
Tenn. 

George A. Scoville, vice-president, 
Stromberg-Carlson Telephone 
Mfg. Co., Rochester, N. Y. 

John Y. Rust, president, San Angelo 
Telephone Co., San Angelo, Texas. 

J. W. Walton, president, Oklahoma 
Telephone Co., Broken 
Okla. 


Arrow, 





their adoption by the convention. They are 


as follows: 


Resolved by the members of the United 
States Independent Telephone Association, 
assembled in their annual convention in 
Chicago, July 11, 1934, that in the death 
of Henry A. Barnhart of Rochester, Ind., 
the United States Independent Telephone 
Association, Independent telephony, and the 
whole telephone industry, suffered a great 
loss. 

Henry Barnhart had served the Inde- 
pendent companies and the telephone indus- 
try long and well as an operator of a tele- 
phone property at Rochester, Ind., as presi- 
dent of the Indiana Telephone Association 
and director and vice-president of the 
United States Independent Telephone As- 
sociation. His keen interest and active ef- 
forts were always on the side of good 
service and the building up and protection 
of the telephone industry. 

His many friends mourn his loss and 
join in expressing to his family their sin- 
cerest sympathy. 


Resolved, that this association by the 
death of Lyman S. Gardner of Waco, 
Texas, has sustained a severe loss, and that 
the association extends to his family assur- 
ance of its sympathy and expresses the 
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great regret of the Independent group over 
the passing of one of its most valuable 
members. 

Lyman S. Gardner, who at the time of 
his death, was a director of the United 
States Independent Telephone Association 
and president of the Texas Telephone Asso- 
ciation, served the Independent companies 
of the southwestern territory in many ca- 
pacities and was an active factor in the 
building up of the Independent telephone 
group in Texas. His many years of serv 
ice to the telephone industry are greatly 
appreciated and his place will be hard to 


fill. 


Mr. Deering’s motion that these resolu- 
tions be passed received several seconds 
and, upon being put to a vote, was unan! 
mously carried by a rising vote 

“In the negotiations of the association 
with the National Recovery Administra 
MacKinnon, 


“many technical questions were discussed 


tions,” resumed President 
with the legal division of the NRA as to 
certain sections in the by-laws of the asso- 
ciation. These discussions called to our at 
tention certain sections which the board of 
directors felt should be modified to clarify 
matters and remove any further questions 
on the part of the numerous lawyers with 
whom we have come in contact in Wash- 
ington 

“Yesterday the board of directors adopted 
certain amendments to the by-laws and rec- 
ommended that they be submitted to the 


COV enti mn for vé te.” 


By-Law Amendments 


Secretary Deering read the sections ot 
the by-laws to which amendments are pro- 
posed and indicated the changes recom 
mended. He stated the directors recom- 
mended the omission from section 2 of ar- 
ticle 4 the following sentence: 

“No operating company shall be admitted 
to or be entitled to retain membership in 
this association unless it shall agree to and 
shall conform with such standards of prac- 
tice as have been or may hereafter be 
adopted by this association.” 

The amendment proposed for section 5, 
of article 4, read: 

“Membership in this association may be 
discontinued upon the affirmative vote of 
three-fourths of the board of directers for 
the following reasons: 

a. Retirement from the industry. 

b. Change of ownership so as to be no 
longer eligible. 

c. Failure to pay dues. 

d. In case of those companies enrolled 
through the state associations, failure to 
continue as members of such state associa- 
tions.” 

Article 5, section 2, amended, read: 

“Special meetings of members of this 
association may be called at any time and 
place by authority of the beard of directors 
or by the executive committee upon the 
request of 20 per cent of the membership.” 

A motion was made and seconded that 
the amendments to the by-laws as recom- 
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mended by the board of d-rectors be adopted. 
When the motion was put to a vote by the 
chairman, it carried without any opposition. 

Mr. 


mittee of the 


MacKinnon said that the code com- 


association was made up oj 


perating members of the executive com- 


mittee and other representatives of operat- 


ing member ccmpanies, so that the commit- 
tee was entirely made up of operat.ng men 


| 
neg before the 


1e committee, he stated, has been appear- 
NRA and other governmental 
bodies many times during the past year, and 


t is expected that it will be called upon to 


appear before them again during the com 
ing year 

For this reason the board of directors 
thought it wise for the association to give 


the committee definite authority to appear 


before the various governmental depart 


ments as its duly appointed representative 
with a specific record as to the extent oi 


ts authority. For the purpose of framing 





such a resolution the s appointed 
a committee consisting of J. .H. Agee, of 


Neb., 


manager of the 


gens ral 
Lincoln Telephone & Tele- 
Kansas City, 
Telephone Bond & 


Pitcher, of 


Lincoln, vice-president and 


graph Co.; J. G. Crane, of 


Mo., president of the 


Share Co., and Louis 


Ill., general manager of the Dixon Home 
Telephone Co. 

Mr. Agee presented the ) as 
drafted by the committee, g code 





committee of the association authority t 
National Recovery Ad- 


matters concerning the 


appear before the 


ministration in code 


Independent telephone industry. 


A motion was made and seconded that 


Upon being put 


the resolution be adopted. 


to vote it was carried unanimous] 


\Mr. MacKinnon reminded the convention 
cent of the 


consent to a code 


that 75 per membership must 


before it could become 


eftective 


Ship-to-Shore Service 


“Among the new developments the 


past year of particular interest to the In 


dependent telephone group,” 


ident MacKinnon, “has been the inaugura 
tion of ship-to-shcre telephone service by 
the Lorain Telephone Co., of Lorain, Ohi« 
and its affiliated organization, the Lorain 
County Radio Corp. 

“The Lorain company is a pioneer in this 
type of service on the Great Lakes and 
has received a broadcast license from the 


Radi 


Hageman, treasurer of the Lorair 


Federal Commission. 





will now tell us something of the accom 


plishments of his company in this new 

development.” 
“Ship to-shore tele ph ne service,” 

Hageman, “is being successfully 


b the Li 
William (¢ 


rain c trom the 
The 


long distance telephone service 


mpany flagship 


Atwater. necessity for 


experienc d 
on land is multiplied many times on board 


a ship. In the daytime we can send and 


receive calls over a radius of 180 miles. At 
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night there is practically no limit to the 
talk. The 


We are very en- 


distance over which we may 
service is working fine. 
thusiastic about it, and believe it has quite 
a future.” 

Further information concerning this new 


branch of telephone service is contained in 


n article appearing in TELEPHONY of June 
23, page 16. 


“We 


make this development successful commer- 


want to help the Lorain company 


cially as well as technically,” said President 
\lacKinnon. 

A telegram to Vice 
\McHenry, of Jefferson City, 
ot the 


Houck 
Mo., president 


President 


Capital Telephcne Co., was then 


read. Mr. McHenry sent greetings to the 
that 
for him to be 


convention and expressed his regrets 
iiness made it impcssible 
attendance. 

Alired Hoover, secretary of the Canadian 
Independent Telephone Association, and one 


f the veterans of the industry, wired 


greetings on behalf of his asscciation and 
told of his disappointment in not being able 
to attend this year’s meeting. 


Vice-President W. G. 


Tampa, Fla., president of the 


\ telegram from 
Brorein, of 
Peninsular Telephone Co., contained a greet- 


said Mr. Bro 


asscciation has not had 


ing, “These are tragic times,” 
rein, “I believe the 


as great problems confronting it at any 


previous time in its history.” 


Agee, of 


sent to 


It was moved by J. H. 
Neb.., 


McHenry, Hoover and Brorein. 


Lincoln, 
Messrs. 
The mo- 


that messages be 


tion 
vote, 


was seconded and, upon being put to a 


was adopted by the convention. 


Internal Revenue Depreciation 


\lfred L. Geiger, of Washington, D. C., 
was then called upon by President Mac 
Kinnon for a discussion in detail of depre 
ciation procedure of the Bureau of Internal 
Revenue. 

“During the 


past year,” said Mr. Geiger. 


has been a renewed interest on the 


part o! the 


gard to the 


lreasury Department with re- 


question of depreciation. 


what the requirements will be during the 


next few years is not known. It is gener 


ally believed that there will be no change in 


principle, but rather 


along. the 


a more intensive study 
lines of well-known and existing 
principles. 

ernment will 


he gov need a great deal 


of money, and the money must come from 
the taxpayer. When the present revenue act 


was passed, there change in the 


The re 


changes in_ the 


Was no 


depreciation provisions of the law. 
have not been any great 


principles of 


When Mr 


tary of the 


administration. 


Morgenthau became Secre- 


Treasury he noticed that there 
was a great diversity in the application of 


annual depreciation deductions. He en- 


deavored to correct that situation by the 
Decision 4422, 


you will hear more con- 


issuance of Treasury issued 


February 28, 1934 
cerning it in the next 


few months. 
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1 shall review the present procedure « 
the Bureau of Internal Revenue and com 
The countr 
is divided into districts and each district ha 
When an in 
filed, it is 


pare it with prior prcc.dure. 


an internal revenue collector. 


come tax return is given 


summary examination to see if the re 


quirements have been complied with am 


there are no serious omissions. 
li there is any great difference in the tax 


as compared with prior years, it 1s turne 


over to a who goes out and ex 
Usually he 


You can 


ield agent 


amines the company’s books. 


recommends an increased tax. 


agree to the adjustment and sign the agree 
ment on a form furnished by him. 
It is wiser, however, to ask him for a 


copy of the report and have ycur attorney 


The 


you may be 


examine it very carefully income 


be smal] 


may at this time, but 


committing yourself to an adjustment which 
will in future years cause you trouble. 

All f the 
local 


1 
nave an 


facts must be presented to the 
income tax C You do not 
opp additional 
Washington; so be sure that you 


llector. 
rtunity to present 
facts in 
are including all the facts in 


When the 


1s submitte d X 


your report. 


Washington it 


report goes to 


further examination. Th 


attorneys have a great many reports com 


ing t 


them and as a result they examine 


them very quickly. A production record 
is taken of each man’s work. Each clerk, 
therefore, endeavors handle as many 


reports as he can each day. 


Examination of reports in Washington is 


careful or summary, according to the clerk 


into whose hands it comes. The attorney 


will approve or disapprove the report. He 
may ell 
held 


his own adjustments. 


minate some changes made by the 


agent He making 


Wash- 


increase ol 


may disagree by 


Review in 


ington may result in further 


the difference. 
l p t 1 Tew 


years ago attorneys in the 


necme tax unit in Washington examined 
operating expenses as well as depreciation. 
Owing to the lack of uniformity the bu- 
reau of valuations was created to make a 
special study depreciation deductions of 
the income tax department. The bureau of 
valuations is manned by engineers. The en- 
gineer is more liberal than the accountant 

depreciation allowances. The creation of 
this bureau was a great step forward in 
working out uniformity with relation to 


depreciati deductions 


Depreciation and Government Revenue 
When Mr. Me 
of the treasury, he took the view that there 


was a need for a more 


rgenthau became secretary 


careful study of 


depreciation deducticns. He saw the oppor- 


tunity Of Saving tor the government a con 


siderable amount of money through more 


careiul examination of depreciation deduc- 
tions and without any change in the law. 

Treasury Decision 4422 is a change inthe 
wording of secticn 205 of the existing reg- 
ulation. It 


was sent out to all collectors of 
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rnal revenue for the guidance of their 


{ agents in the examination of tax re- 


ns. It is not definitely known how far 
: this decision will apply, but it cannot 


ply farther back than three years, ac- 


ling to the statute of limitations. 


his treasury decision superseded alli 
regulations on the subject of depre- 
n. It 


principle, but it does represent an effort 


does not represent any change 


the part of the Trea:ury Department t 


rutinize depreciation allowances more 


that the 
and so that industry will be fair. 


refully so government will be 
\lr. Geiger referred to mimeograph 4170, 
t out April 4 for the purpose of amplify- 
D. 4422. This bulle- 
presents explanatory details with refer- 
tells 

data which should be filed to comply 
th T. 


reference t 


x and explaining T 


ion deductions. It 


to deprecia 


D. 4422 and presents a discussion 


the retirement of assets. 


n the retirement of assets, mimeograph 


170 attention to the fact that a 
must be 


draws 


gregation made between normal 


| abnormal depreciation charges. There 


1 tendency on the part of the internal 


bureau to tighten up on the mat- 


of abnormal depreciation, every effort 


being made to hold a company to a normal 


nN 


( 


t 
t 


tenance. 


reluce depreciation. 


t 


lepreciation 


rate 
Depreciation Forms 
rhe speaker 


ous depreciation 


exhibited and explained 


which hav 


Depart- 


forms 


n published by the Treasury 


ent, one of them a 14-column form, two 


ers 10-column forms, and another a 9 


lumn form, indicating an effort to sim 


lify its requests for information. 


Mr. 


eiger, “has always used an average main- 


“The Treasury Department,” said 
nance figure, but they have computed it 
hemselves. In these forms they ask the 


ixpayer to compare his maintenance for 
he past five years and obtain an average. 


“An 


mparison between depreciation and main- 


attempt is being made to draw a 


Liberal maintenance charges will 
Inadequate deprecia- 
accelerate maintenance 


m will charges. 


To a certain extent they are complement- 


iry. There is no satisfactory test. how- 


ver, for relating depreciation to mainte- 


Department is 
ng to find the total 


The Treasury attempt- 
for maintenance and 
lepreciation, for the purpose of ascertain- 


ng how much has been used for one pur- 


pose and how much for the _ other. 
Maintenance figures for a five-year period 
11 


n 


give the department a good idea as to 


:. , , 
ether you have been neglecting main- 


ance or whether vou have been more 


beral in the past. The Treasury Depart- 
ent can then give a more intelligent study 


to what the depreciation policy shall 


Memorandum 891 issued in explanation 
T. D. 4422, with regard to depreciation 
rges reads, in part, as follows: 


TELEPHONY 


No hard and fast rule can be laid down 
as to when a reserve should be considered 
excessive, but in the case of an industrial 
concern that apparently may be expected 
to continue operations for an indefinite pe- 
riod and where the reserve against any 
group of depreciable assets is in excess of 


50 per cent of their cost, careful consid 
eration should be given the rate previously 
allowed, under which the reserve has ac- 


cumulated. 

It is also important, in cases where the 
basis upen which depreciation is computed 
is the value of the depreciable assets as of 
March 1, 1913, or as of date of acquisition, 
and where the accrued reserve is of such 
amount that the cost, or other basis, re 
maining to be recovered is less than the value 
originally allowed, that a comparison b 
made of the size and ccndition of the 
property at the prior basis date, and at the 
present time. in determining the rate of de- 
preciation applicable 


“In the past,” declare1 Mr. Geiger, “we 
lid not have to prove the method of com 


puting depreciation charges as carefully as 


we shall be called upon to do in the 
future. The field agent is instructed to 
obtain the information if the telephone 


The 


ury Department intends to secure the sup 


companies do not furnish it Treas 
porting data in each case. 


The association will in the near future 
send letters to its member companies g1\ 
ing them complete information as to the 
various circulars issued by the Internal 


Revenue Bureau.” 
To President MacKinnon’s question, 
“To whom is this depreciation procedure 
of the 
immediate 


Revenue Department of 


Mr 


Internal 
interest ?” Geiger replied 
as follows: 

“In my opinion this depreciation pro 
cedure is applicable to all companies that 
take a depreciation allowance. In case of 
a readjustment and a reduction in your 
rate of depreciation, the amount taken out 
of the depreciation reserve is restored to 
income and is subject to taxation. 

[ have in mind the case of a very small 
company which filed its income report, in- 
The 


sal- 


dicating that it had made no money. 
that 
They had not been 


Internal Revenue agent decided 
aries were too liberal. 
changed with the change in the economic 
The field agent 


aries, thus wiping out the deficit and put- 


situation. reduced sal- 
ting the company on a paying basis. 

We were able to justify the allowance 
for depreciation, however. As a result of 
the adjustment in salaries, this company 
sustained a small increase in its tax. 

Adjustments in the case of small com- 
panies are of greatest difficulty. Usually 
they do not have the necessary accounting 
data to support their figures. 

As I have said before, the Treasury De 
partment is out to obtain as much money 
as possible from new taxes or the admin- 
istration of old taxes. We must resist any 
the 
member 


change in the administration of law 
which bears unjustly upon our 
companies.” 


The question was raised as to whether 
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the Treasury Department had the right to 
adjust salaries. To this Mr. Geiger re- 


plied that the law states that a company 
is entitled to necessary and reasonable op- 
erating expenses. 

“The Treasury Department has a legal 
the 


salaries eat up 


right to go into salarjes 


the 


matter of 


where too much of 


gross income,” declared Mr. Geiger 
“It does endeavor to correct a fluctuating 
distribution, where salaries 


salary repre- 


sent too large a proportion of operating 
expense. Not many salary questions have 
however 


In the 


arisen, 
3oard of Tax Appeals the mat- 
ter of salaries has been studied very thor 
Another 
aries are too large is by making compari 
the 
business. 


oughly test as to whether sa!- 


sons with other companies of same 


size in the same line of 

With reference to the correction of de 
ficiencies which you regard as unfair and 
letter will be received by 


unjust, a you 


from Washington, giving you 30 days in 
which to make your answer. Usually you 


can get an extension of 10 or 30 days 


more. The Treasury Department then is- 
sues a 60-day notice, giving you another 
extension of two months 

[f the decision appears harsh and unjust 
and you intend to contest the computation, 
you must make your appeal to the Board 
of Tax This board is not under 
the 


Appeals 
control of the Treasury Department 


and studies the matter as a law case. It 


will be guided by its own decisions.’ 


Depreciation Procedure 


C. E. Archer. Tamna, Fla, treasurer of 
the Peninsular Telephone Co.. then asked 
permission to make a few remarks 

“Just before I left Florida,” said Mr. 


Archer, “a representative from the revenue 
He had a 


letter from Washington which he permit 


department called at my office 


ted me to read. The latter part of that 
letter suggested to the revenue agent that 
he could, if he so desired, withhold mak 
examinations or 
August 1, 


preciation order may be issued by the de- 


ing any rejections from 


us until after when some de- 
partment. 


“That 


order 


me that 
August 


would indicate to some 


will be issued 1 either by 
the ICC or by the new commission 
This agent permitted me to have all these 
forms which you have shown and asked 
He said 
that all of their field men were instructed 
the 


acknowledge to the department that they 


me to read them very carefully. 


to read mimeograph letter and to 
understood everything. 

One other thing he said was that column 
No. 7 the 


most important thing to them and that they 


‘Remaining Service Life’ is 
are going to try to find it out.” 
Continuing, Mr. Geiger said: “We have 
always maintained that the telephone com- 
the system of ac- 


(Please turn to page 34) 


panies are subject to 











Changed Status of the Industry 


By F. B. MACKINNON 


President, United States Independent Telephone Association 


UNIFORMITY in accounting practices of telephone 


companies strongly advocated in address before 


National telephone convention in Chicago this week. 


Plans outlined for organizing additional state asso- 


ciations, statistics presented on the financial status 


of Class A Independent companies, and National 


association’s work in legislative matters discussed 


convention the status 


INCE the 


of the telephone companies, Independ- 


last 


ent companies particularly, has been 
changed by reason of the enactment of the 
Act of 1934, as the bill is 


known By have 


Communications 
officially 


changed the status of 95 per cent of the 


that law we 


Independent companies. In so doing, we 


have assumed a responsibility for you and 
put a responsibility upon you that is per 
haps greater than many of you realize 


For about 10 years the association has 
been through the 


endeavoring to secure, 


cooperation of the companies which are 


members, uniformity in accounting. Per- 
haps some of you remember those district 
meetings and the class A meetings we be 
gan back in 1923 when we convinced 
that the that the 


companies needed was uniform accounting 


were 


one thing Independent 
practices. 

We analyzed again, at that time, the re- 
ports to the Interstate Commerce Commis- 
sion and held several conferences in an en- 
deavor to make those practices uniform 
We had the regulations laid down by the 


Interstate Commerce Commission, but we 


had almost as many interpretations of them 
as we had companies. 

We have endeavored during these 10 
years to build up uniformity in account 


ing practices, and we were very successful. 
The companies realized that in their financ- 
ing it was absolutely necessary they make 
the same sort of a statement to their banker 
as the other telephone companies made, 
and that they have the same sort of distri- 
bution of expenses as the other companies 
Gradually uniformity was_ established 
and, in due course of time, there was pub- 
lished the association’s accounting book on 
distribution of depreciation, maintenance 
and capital and a list of units that were to 
be used in handling depreciation and main- 
tenance. This list of units was afterwards, 
with slight changes, embodied by the Inter- 
state Commerce Commission in Order No. 
14700. 
At the time the class A 


present com- 





MacKinnon 


President 
Enactment of the “Communications 


Says the 


Act of 1934" Has Changed the 
Status of Telephone Companies. 
He Advocated Maintenance of Uni- 
form Accounting Practices and Dis-— 
cussed the Work of the United 
States Association in the Last Year. 


panies particularly, the 
(the old class C 


keeping their books in the same way: are 


majority of the 
class B companies), are 
making the same distribution of expenses. 

When you look at the financial statement 
of one of those companies, you can under- 
stand it if you can understand the general 

Every banker re- 
locks at the 
ment of a company keeping Interstate Com- 


system of bookkeeping. 


alizes now, when he state- 
merce Commission accounts, that the distri- 


bution is the same as all of the other 
companies. 

the Communica- 
that 


companies pass from under the federal sys- 


With the enactment of 


tions act it is necessary many of the 
tem to their own desires in accounting, or 
are subject to the regulations of the various 


state commissions. 


As we know, the state ccmmissions’ regu 
lations are not all uniform in their a 
counting requirements. They are very oft 
what the commission thinks best f t 


own purposes rather than 


of uniformity. 
So the enactment of the Communica 


tions act puts the responsibility cf uniform 


ity on the state ccmmissions It places 


upon the national association the responsi 


bility of maintaining, at dds, uniform 


ity and continuity in the telephone indus 


try. There, I think, is the great problem 
we have to face today, and to which we 
must give our immediate attention 

With the organizaticn of the Federal 
Communications Commission on July 11 
the authority of the Interstate Commerce 
Commission, with respect to accounting 
regulations for telephone companies ex 


pires and is transterred mpletely to the 


new commission 
Just what that new commission will d 


in the way of organizing a different system 


of accounting, we do not now know. The 
present accounting system we do know now 
We presume the ccmmissicn will carry on 


system of the Inter 
until it has 
thinks should 


that dur 


under the account ing 


state Commerce Commission 


worked out changes which it 


be made So we feel ing the next 


year, perhaps longer, there will be no 
changes in the federal accounting regula- 
tions. 

We must have uniformity. The reason | 


am bringing it before you at the beginning 


ot this convention, is that it is very im 


portant to you and to the individual com- 


panies. No company should fail to continue 
accounting because of 
its own. We 


uniform. 


uniform some par- 


ticular reason of must keep 


accounting 


I have no doubt but that within a short 


time—possibly during the tall—the state 


commissions through their accounting divi- 


sions will propose some medifications of 


the accounting system. 


Under the new Communications act, the 


state commissions will have a great deal of 
authority. They will have complete au- 
thority, so far as accounting is concerned, 


over practically all of the Independent 


companies, and it will be necessary for 


the state commissions and the federal com 
missions to agree. 
has 


Mr. Geiger touched upon the depre- 


ciation procedure of the internal revenue 


bureau and the efforts that are being made 


by the bureau to cut down the depreciation 
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rates, thereby increasing the net taxable 
income of the various industries of the 
country, including telephone companies. 

The telephone companies have been com- 
plying with the accounting orders of an- 
other branch of the federal government 
Because of this the Internal Revenue 
Bureau could not change the accounting 
regulations. That fact has enabled us to 
be successful in many income tax cases on 
appeal. 

With the passing from under I. C. C. 
regulation, there comes the danger to many 
companies that they will have no govern- 
ment backing, they are not keeping ac- 
counts in accordance with government regu- 


lations. We feel 


can do is to adhere to the federal account- 


that the safest thing you 


ing regulations, even though you are not 
required to do so. 

As I have said before, this has been a 
busy year. Some of you may think we 
have been busy sending out letters and ques- 
tionnaires for you to answer. I want to 
I fine cooperation 


thank you for the very 


we have had 
Purpose of Questionnaires 
We haven't 


because we wanted to 


sent out the questionnaires 
We have sent them 
out in order to get, in detail, information 
that some department thought it needed at 
Washington, even though it had the infor- 
mation in its files, or even though we 
could produce from our own files. Some 
new official wanted to see it once more. 
We have tried, as you know, to go along 
in the most cooperative way we can in 


educating the new men; and in that educa- 
tional process we have had to inflict upon 
you many questionnaires. We are very 
grateful to you for your fine cooperation 
and for your patience. We are _ not 
through yet with that sort of thing. 

Mr. Deering referred to the arrangement 
that was made by the board of directors 


} 


for having the Independent companies 
which are members of the state associations, 
having gross operating revenues of less 
than $50,000 per year, automatically be- 
come members of the national association. 
That plan was adopted after much consid- 
eration. 

We found that the one thing which was 
necessary in the face of the due processes 
of government and the educational proc- 
esses and, in face of the changes which we 
felt were coming, was a closer tie-up be- 
tween the state associations and the na- 
tional association. In order to strengthen 
the hands of the state associations, we de- 
cided that we would not ask any member- 
ship fees Thus the smaller companies 
permitted to devote their re- 


sources to the support of their state asso- 


would be 


ciations, which we know they need badiy. 
Our campaign for building up state 
associations is just starting. Our great 
amount of other business has retarded that 
program which we started last fall 


TELEPHONY 


There are some 10 or 12 states tnat do 
not have state associations. It is the pur- 
pose of the national association to devote 
some of its efforts and some of its funds 
to the assistance of the organization of an 
association in every state until we have a 
working organization throughout the whole 
country 


More State Associations Needed 


To do that we are going to have to 
call the telephone companies together in the 
various states and get them to working. In 
so doing we shall call upon some of the 
active men in the present state associa- 
tions for their assistance and advice. 

There are some of the larger states that 
do not have any state organizations. By 





17 
stations, a loss of 5.6 per cent. This, how- 
ever, was only half of the loss during 
1932, when the loss was 12.3 per cent 

I am glad to see that the general con- 
sensus of opinion is that we have struck 
bottom. While we have not been gaining 
stations in all localities, we have not been 
losing stations. 

The operating revenues during that five 
year period suffered a shrinkage of $13, 
000,000. Of this shrinkage $5,500,000 was 
suffered last year, when we felt the full 
accumulative losses of 1931 and 1932, as 
well as in the first part of 1933. 


Expenses Decreased; Other Figures 


The expenses decreased $7,700,000 in the 
five-year period and $3,400,000 last year. 





Photograph Taken at Telephone Code Hearing in Washington, D. C., on April 23, Before 


the N.R.A. 


Chas. P. Cooper, Vice-President of the American Telephone & Telegraph 
Co., Occupies the Witness Stand at the Extreme Left. 


Across the Table From Mr. 


Cooper Are Seated Deputy Administrator Leighton H. Peebles, Who Presided at the 


Hearing, and His Assistants. 


In the Background at the Long Table Are Seated Miss 


Julia O'Connor and H. K. Brunck, of the Labor Advisory Board. 


“larger” I mean where there is a large 
telephone development. I think it is most 
important to have an organization in every 
state. 


Class A Companies’ Statistics 


I do not want to burden you with statis- 
tics. You all know the decline that has 
taken place in the number of telephones 
Some of you know it a great deal better 
than we do because you have experienced 
it—it is a personal matter with you. 

Perhaps it might be well to point out 
the results by groups. I have here the 
analyses of the operations of 137 of the 
A class companies, compamies having over 
$100,000 annual operating revenue. These 
companies, at the close of 1929, were op- 
erating 1,773,000 company-owned stations 
and 101,700 service stations. 

At the close of 1933 they were operat- 
ing 1,403,000 company-owned stations and 
There was a loss 
369,903 
company-owned stations and 16,100 service 


85,600 service stations. 
during that five-year period of 


stations, a loss of 21 per cent. 
During 1933 these companies lost 83,400 
company-owned stations and 6,000 service 





These companies had available last year for 
interest and dividends $11,715,000, which 
was $5,778,000 less than 1929. 
a shrinkage in this amount during 1933 of 
$1,876,000. 


operating revenues to fixed capital which in 


There was 
So that the percentage of the 


1929 was 23 per cent, in 1933 has dropped 
down to 16.7 per cent. 

Many of us will remember sometime 
along in 1923 or 1924 when we considered 
the per cent of operating revenues to fixed 
capital should be about 28 t 


30 per cent. 
This began to change during the consoli- 
dation period, when many small com- 
panies were organized into large units, 
and by 1929 it had gone down to 23 
per cent; last year it was 16.7 per cent. 

In 1929 the percentage of income avail- 
able for interest and dividends to fixed 
capital was 6.2 per cent. This changed 
last year to 3.7 per cent. 

In 1929 there was available for capital 
stock after payment of interest, 9.6 per cent. 
Last year this had dropped to 4 per cent. 

Depreciation has remained fairly  sta- 
tionary. In 1929 it was 3.5 per cent. Last 
year it was 3.2 per cent. 


This is what we are now confronted 
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with: a greatly decreased revenue, a very 
large increased investment on which to 
earn the fixed capital 

During the five-year pericd, 1929-1933, 
the number of stations went down 370.000, 
the fixed capital increased $30,312,000. S 
companies find themselves with a very 
much heavier investment and a very much 
smaller return. But with the coming back 
of business, which we all know is coming 
some day, the companies are going t nd 
themselves on a fairly even keel, becars 
they have learned in the past few years th 
advantages of econom) 


ity t economiz¢ 





] 


The only danger that I feel 1s contront 


1f maintenance Phe 


ing us is the danger 
best public relations agent is good servic¢ 
In this period of difficulties it has been 
very hard to get enough money to maintain 
the plant, and there has been a strong in 
clination to neglect it. That is one thing 
which we must not do. Five vears of 
neglect is very dangerous. 

I want to suggest to you that you check 
over your plant, not only your own but 
your neighbor's. Get together and start a 
rebuilding plan. That will enable you t 
maintain your reputation for good servic« 
and maintain your public relations. 


Just a few more figures. The Census 
Bureau reports: At the close of 1932 
there were 17,624,000 telephones in opera- 
tion in the United States, which was 3,000,- 
000 more than there were in 1922, but 1,060,- 
000 less than there were in 1927. Ina 
way it is comforting to know that we can 
lcok forward to returning prosperity. 

During the period of 1922-32 we in- 
creased the number of cmployes by 30,000, 
but that was 40,000 employes less than we 
had in 1927. 

We paid out in wages in 1932, $358,000,000 
and that was $100,000,000 more than we 
paid in 1922, and $30,000,000 less than in 
1927 

The operating revenue in 1932 was $1, 


061,000,000, which was $400,000.000 mor 


than in 1922 and $40,000,000 less than in 
the year 1927, 
So after all, so far as money coming in 


is concerned, we are not as bad off as we 


be. Our only difficulty is that in 


migh 
1932 the investment in plants was $4,791 
000,000, which was $2,500,000,000 more than 


go. That is what we have 





to earn on, and why we must have m 


The Johnson Bill 


Mr. Geiger has touched upon the Johnson 
bill, and in our behalf he app¢ ired bef 
the judiciary committee of the House. This 
bill prevents private utilities from appeal 
ing from a decision of a state ccmmission 


A case must g 





t the federal cou 
through the state courts and an appeal to 
the United States Supreme Court made 


from the state supreme court. I thnk the 
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Boylan, Rochester, N. Y.; Houck McHenry, Jefferson City, Mo.; Messrs. Waterson, 
of the Associated Telephone Utilities Co. 
Chicago; W. C. Henry, Bellevue, Ohio; J. H. Agee, Lincoln, Neb.; Cari D. Brorein, 
R. S. Du Rant, Siler City, N. C. In the Fifth Row May Be Seen: 


utilities brought this upon themselves to a 
very large extent. 

Companies which would appear before the 
state commission to make a case, hardly 
finished making that case before they went 
ver to the federal court and there made a 
much more detailed, complete case, building 
up a record on which they could appeal to 


the higher court. 


The result was that the opinion became 
very clear in the minds of the state com- 
missioners, that a case made before them 
was merely perfunctory and was not made 
in earnest—that they were being trifled 
with They made an issue of it. The 
California commission insisted on it, and it 


became known as the Johnson bill. 


We must handle cases in the future more 
carefully; and that is another reason why 
we should strengthen the hands of the state 
issociations, because when a case has to be 


made bef re a state COmmMiission, there is no 


¢ 


ner assistance than le active cooperati n 

a prominent man representing the state 
issociation. 

We may empley competent lawyers who 
know the law, but the best argument is 
the man who knows the business; and that 

where your state organ‘zation plays an 
mportant part. 

We made an attempt, which proved t 

avail, for the financing of our com- 
panies through the Reconstruction Finances 
Corporation. The R. F. C., last November, 
invited the organization of mortgage loan 
companies, and they were organized in 
practically every town, city and village in 
the United States, but none of them got 
any loans. 

For some reason, the procedure did not 


> 


ie R.F.C. did not function. 


work out: t 





In the Second Row, Left to Right, 


We have been obliged to turn to other 
methods—to the manufacturing companies 
or to local banks to help companies in 
need. Some of the companies are yery 
greatly in need because their working capi 
] 


tal has been tied up by the closing of their 


own banks 


Financing for the Independents 


The association is endeavor:ng to work 
out a plan with the larger manufacturing 
companies for assisting companies in finan- 
cial difficulties. I believe that we shall 


be at 


le to work out some financing plan, but 


in carrying out the cooperation of every 


state association will be needed 
Congress enacted a new amendment to the 
R.F.C. law and the R.F.¢ 


new program of loans to industries. Cir- 


has anncunced 


cular No. 13, of the Reconstruction Fi- 
nance Corporation tells the story of the 
limitations imposed by this law. We find 
there are many obstacles to the satisfactory 
working out of a system to finance ow 
companies. 

We are making a further study of th 


situation, but at present we advise that ou 


best source of financ:-al aid is the Fed 


The difficulty f the present plan of tl 
R.F.C. is that loans will be made primaril 
to supply needed working capital. Loans 
will not be made when the proceeds are t 
be used to pay existing indebtedness—and 
one of our great difficulties has been out 
inability to pay up existing indebtedness 
If the R.F.C. is not going to make loans 
for existing indebtedness, we must turn t 
some other source. 


Li ans are not going to be made to finances 


new constructicn. Those are the two things 











J. G. Crane, Kansas Cit 
& T. Co., New York City, at t 
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finance most—existing indebt- 


nstruction We 


we need t 
edness and new c have 
10t reached a final conclusion but we feel 
hat there is no relief through the R.F.C. 
Through the amendment of the act which 
gives the Federal Reserve Banks power to 
greater loans to industry, we 


make may 


have aid. 
Communications Act of 1934 


I have talked with you somewhat ab<ut 


the Communications act. 


We have 


formed as 


endeavored to keep you in- 


well as we could with what 


proceeded in the legislation resulting in 


the Communications act. Through the very 
fine assistance of TELEPHONY and the Tele- 
been able to give 


phone Engineer we have 


wide publicity to what we have been doing 

In the beginning we appeared before the 
Senate committee when it was considering 
the Dill-Rayburn bill, and emphasized the 
lesire to have a dividing line between in- 


terstate and intrastate business. In the in- 


terval between the 


fore the 


time we appeared be- 


Senate committee and before the 
House committee we found that was not 


What we 


dividing line between 


vanted. needed was a 


distinct federal and 





state nm without regard to the di- 
ding line between interstate and intra- 
State 

We were able to secure through the ac- 


ve assistance of Senator Clark in the Sen- 


ate, and Representative 
Texas, Mr. Milligan of 


Cooper from Oh« ’ 


Rayburn from 
Missouri, Mr. 
Mr. Reece of Tennessee, 


id other members of the House 


i “ommiuttee, 


the interpretation of the act as it new 


stands, by which we are able to consider 


iny company exempt if it has to make use 


facilities of any other company for 





te business. 


View of Telephone Code Hearing 
At Left of Photograph Are Shown Repre- 
sentatives of the Telephone and Telegraph Industries. 
Right May Be Seen Telephone Executives Who Appeared as 
In the First Row, Left to Right, Are: 
Martinsville, Va.; J. C. Crowley, Jr., St. Paul, Minn.; John P. 
scn and Hoshour of the Bell Group; Harold V. Bozell, William J. Wardall, and H. W. Pike 
cKinnon, Chicago; Geo. X. Cannon, Freeport, Ill.; G. 
la.; Ben S. Read, President, Southern Bell Company, 
Frank E. Bohn, Fort Wayne, Ind.; J. 
rther End of the Fourth Row. 
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in Washington on April 23 
At the 


B. L. Fisher, 


B. Foscue, Chicago; E. C. Blomeyer, 
Atlanta, Ga.; H. M. Engh, Erie, Pa.; 
N. Cox, Cookeville, Tenn.; and E. F. Carter, A. T. 


We sent out a preliminary letter of spe- 
cial interest to our companies which were, 
under the order of the Interstate Commerce 
Commission, to file a figure on depreciation 
August 1, 
that if they did not own a toll line cross- 


stating that we were positive 
ing a state line, they were exempt from the 
that 
time and money 


requirements of order, and need not 


put any more into the 


preparation of such a report 
We were very sure at that time of our 


broader interpretation, because we _ had 


given it very careful attention in connection 
with the amendment. We did not want to 


make a general statement until] our attor- 


neys had had an opportunity to study tr 


language very carefully. We finally ob 


tained the opinion, including that of our 
own Mr. Geiger, that as I stated, if a com- 
facilities of 


pany has to make use of the 


another company in handling a toll call, 
that company is exempt from the provisions 
of that order, which includes accounting 

Getting down to detail that means this 
If a company operating at a point in New 
York state 


vania, sends it over its own toll 


originates a call to Pennsyl- 
line, but 
terminates it upon the exchange of ancther 
language of the 


company—remember _ the 


act, cannot complete it “solely with its own 
facilities” 
If that 


its own exchange, and sends it over the toll 


it 1s exempt. 
company originates that call in 
line into its own exchange in Pennsylvania, 
it would be handling a call by means of 
its own facilities and would net be ce 
pendent upon the facilities cf another and 
would not be exempt. I hope that illustra- 


tion demonstrates to you what we mean 


New 


make use 


It may be that to some points in 


York a company would have t 
f the facilities of another company and to 


1 


another point make use of its own facili- 
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t.es. If there is any point to which it makes 
use of its own facilities, it is not exempt 
If to all j 


another company’s facilities, it is exempt 


points it has to make use of 
We believe that interpretation will stand, 
and our lawyers are ready to defend it. 


Keep in mind that if a company has to 
make use of the facilities of another com- 
pany in handling its toll calls, it is exempt. 


Keep that in mind and you can clearly 


define your own individual situations. 


Of course, the Communications act esp 
cially provides that local business across 
state lines is exempt from the fed-ral act, 


where it is controlled by a state « 
That is a rather difficult 


tion because we 


mm s 
sion interpreta 
have cases where the ex- 
change is controlled by a state commiss‘on 
State 
the other side of the 


and there is no commissicn over on 
line. 

Generally speaking, we are assuming that 
the practical interpretation will be that local 
business, as distinguished from toll bus 
ness, is entirely exempt from federal con 
trol. 

Thinking Federal ( 


that the mmunic 2 


tions Commission was going to be created 
at an earlier date, we contemplated having 
a meeting of the A and B class compan‘es 


Act did 


not go into effect until the first of July, 


during this convention, but as the 


and the commission was not to be organ- 
ized until July 11, we felt this was not the 
because we 


time, should until the 


commission has begun to function. 


wait 


We are planning early in the fall to call 
a meeting of the A and B 


those companies having over $50,000 a year 


companies- 


revenue—to discuss the commission’s atti- 


tude on accounting requirements, etc. 
The Telephone Code 


In our circular letter regarding the com 
pliance contract, we neglected to make the 
statement that, after the expiration of the 
P.R. A. 
made an offer of an extension—an indefi- 
which the P.R.A, 


agreement, if accepted was to continue in 


on April 30, the President again 
nite extension—by 


effect until the code was adopted for the 


industry The indication of acceptance 


was to be the continued flying of the Blue 
Eagle. 
You will remember that last December 


the President’s Reemployment Agreement 


expired. The President then issued a simi 


lar extension, and acceptance was to be in- 


dicated by the flying of the Blue Eagle. 
That extension expired April 30. Again 
on the first or second of May he offered 


another extension which is in existence now 

I mention that because some of the ccm 
panies, if they have gone ahead under that 
extension, are now under the P. R. A. Any 
company that did not ae 8 


has to willing to 


sign the P 
state that it is 


be under the P. R. A. It goes under, as 


specially 


Mr. Geiger has said, a modified agreement, 
which was arranged for us last August 


Something over 1.000 of our 6.000 com- 












20 
panies signed the P. R. A.; 5,000 of them, 
mostly the smaller ones, did not sign the 
P. R. A. We, therefore, have a large prob- 
lem with the government, when it presents 
a contract such as it has, for signature. 
It is not 
tory of the code. We 


into the his- 
that 
immediately after the adjournment of our 


necessary to go 
started in on 
meeting last July. We first presented our 
code, as drawn up by the executive com- 
mittee for the board cf directors, and that 
was made a part of the P. R. A. which 
practically all of the larger companies did 
sign and few of the smaller. 

We had a series of discussions with the 
NRA. 


before the 


In April we had a formal hearing 
deputy in charge of the tele 


phone code, at which the association ap- 
peared for the Independent industry. Since 
then we have had one conference, which is 
known as the “after hearing conference.” 
Certain suggestions were made to us that 
we make further changes in the code and 
we replied we felt the code we had sub 
mitted could go. We 


have had no further conferences, and there 


Was as far as we 


the matter rests. 
that the tele- 
phone code cannot be a code of fair com- 


Of course, you all know 


petition because there is no competition in- 
volved. So, what we are making is a vol 
untary proposition of hours and wages 

The act provides for a code of fair com- 
petition, and we are advised that we cannot 
enter into a code of fair competition where 
we have no competition. Therefcre, in 
reality we do not come under the act, which 
has been our position right along, but in 
furtherance of cooperation with the gov- 
ernment we have made the offer. 

The electric light and power code, which 
was worked out in detail, has been returned 


by the NRA. 
of the same principle is involved in that 


President to the Somewhat 
which is involved in ours, and it may be 
that the questions as decided in the power 
code will also apply to the communications 
companies. 

At any rate we are standing on what we 
proposed on April 26 and maintaining that 
position—that all of our companies operat- 
ing in towns of less than 2,500 should be 
completely exempt from the code. We think 
we have good grounds for that inasmuch 
as the retail stores and services generally 
are exempt under other orders. 

The depreciation order of the Interstate 
Commerce Commissicn, so far as the ma- 
jority of our companies are concerned, has 
lapsed. Those companies that are still to 
be regarded as under the Communications 
act will be expected to make a report the 
first of August. If the new commission 
decides, in view of the circumstances, t» 
postpone that part of the order, of which 
| am in hopes, they will also be exempt 

In addition to this we have other matters, 
such as the which affects 
us, the Stock Exchange bill, which affects 


Securities act, 


us and the Bankruptcy act, which provides 


TELEPHONY 


for the reorganization of companies. This 
latter is of vital interest to some of our 
new consolidations, which in the period of 
expansion over-capitalized and now are at 
the point where they want to come back to 
normal. 

eee 


Extension of Long Lines 

in Shantung, China 
various items of economic 
reconstruction in the province of Shantung, 
China, the 


Among the 


construction of long distance 


Vol. 107. No. 2. 
telephone lines has made most rapid prog- 
ress. Eight trunk and 46 branch lines, 
with a total length of about 3,300 miles 
have been completed. 

In 104 out of 108 hsien 
tricts, administrative 


(county) dis- 


offices been 
established with agencies in many pros- 
When installation 
districts is 


have 


perous towns. in the 
finished, the 
long distance network in Shantung will be 
completed, according to the Chinese Eco- 


nomic Bulletin of Shanghai. 


remaining four 


What the Operators 
Want to Know 


By MRS. MAYME WORKMAN, 


Traffic Supervisor, Illinois Telephone Association, Springfield, Ill. 


In selecting a chief 
operator the major 
qualifications are: 
Leadership, Knowledge, 
Imagination, Intellec- 
tual Honesty, Courage, 
Justice and Sympa- 
thetic Understanding. 


Series No. 152 


The chief central office 
may be likened to the captain of a ship as 
the qualifications of a chief operator are 
very similar to those of a ship’s captain. 

should be exercised in the 
selection of a chief operator since the suc- 
cess of any office depends to a large extent 
upon the ability of a chief operator to 
perform her job satisfactorily. There are 
eight major qualifications which should be 
considered in the selection of a chief oper- 
ator: Leadership, knowledge of work, 
judgment, a certain amount of imagination, 
intellectual honesty, 


operator in a 


Great care 


courage, justice and 


sympathetic understanding. 

First of all, a chief operator must be a 
leader in order to have the ability to deal 
effectively with groups of people. 

She must have a thorough knowledge of 
the work, operating practices, and traffic 
matters in general. She must be intelligent 
and have an appreciation of ideas in a 
manner which stimulates thought and ac- 
tion. 

Judgment is a very necessary requisite as 
there are manv occasions which require 
quick action and decision on the part of 
the chief 

A certain amount of imagination is neces- 


operator. 


sary in order to create a mental picture of 
opportunities for ideal job conditions and 
performance. 

The chief operator should possess intel- 


lectual honesty, the faculty of discernment, 
the courage to correct errors of personal 
judgment, and frankness in acknowledging 
the just criticism of others. 

that 
enables one to 


Courage, trait of character which 


difficulties and 
problems with firmness and decision, is a 


encounter 


very necessary qualification. 

A chief operator must be just in all her 
contacts with her operators and render 
equitably and impartially that which is due 
in .the treatment of employes. She must 
understanding, the 


ability to appreciate the point of view of 


have a sympathetic 
others. 

Some operators are under the impression 
that the starts and 
work at the time of her arrival or departure 
from the central office. A chief 
who the quality of 
knows no time clock. 


chief operator stops 
operator 
leadership 
She can never say, 
Her cry must always be “Come 
A real leader leads. 


possesses 


“Go on!” 
on!” 

This does not mean that the chief opera- 
tor must spend a great deal of extra time 
at the office. Not at all. 


in the neighborhood of 


3ut when she is 
the central office, 
in the evening, for example, and she has a 
few extra minutes to spare, if she is a real 
leader she will stop in the office those few 
extra minutes. She will let her operators 
know that she is taking an interest in them 
and in the service rendered to their cus- 
tomers, not only from eight o’clock in the 
morning until five o’clock at 


24 hours a day 


night, but 


Questions from Illinois Operators 
What is meant by “speed of service?” 
What is the meaning of CLR? 

When should the operator encircle her 
operating number on a toll call? 
Explain the “two-ticket” method. 
When charges are refused on a 10 cent 
call and the call is 
“AG paid,” what rate would apply? 
For answers to these questions from real 
Illinois operators, please turn to page 40 


station-to-station 
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NOTHING TOO LARGE! 


Public Exchanges for towns, cities and Metropolitan 
networks, as supplied to the British Post Office, 
Australian, South African, Polish Governments, etc., 
catering for many thousands of subscribers. That 
depicted is “Mayfair'’ Exchange, part of the 30,000 
lines of equipment accommodated under one roof 
and providing service for the wealthy residential dis- 
trict of London. 







NOTHING TOO SMALL! 


Exchanges for rural areas or for private service in 
office suites, factories, etc., serving as few as 10 
lines or less. These exchanges are accommodated 
in cabinets little larger than a suitcase, yet incor- 
porate components identical with those manufactured 


for the large Public Exchanges. 


STROWGER WORKS, LIVERPOOL, 7 


Associated Company and Export Distributors: 


The International Automatic Telephone Co. Ltd. 
Norfolk House, Norfolk Street, Strand, London, W.C. 2. 














































Three of Newly-Elected Directors of United States Association 
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John Y. Rust, of San Angelo, Texas, W. N. McAnge, of Bristol, Tenn., Geo. A. Scoville, of Rochester, . 

President of the San Angelo Tele- President, Inter-Mountain Tele- N. Y., Vice-President, Stromberg- Dire 
phone Co. phone Co. Carlson Te’ephone Mfg. Co. The s 

a 7 =~ i 7 on ae a at aaa tae ome 7 e dire 


Meetings of Directors of = 
the National Association 


URING the national telephone con- Geo. A. Yanochowski, president, Kellogg The secretary, in presenting the financial Jones, | 





vention in Chicago this week the Switchboard & Supply Co., Chicago, IIl. report of the association, stated that because MM Louis | 








directors of the United States Inde- B. L. Fisher, president, Lee Telephone oi increased expenses there will be a prob ie lucker, 
pendent Telephone Association held two  Co., Martinsville, Va., as substitute for lem before the association in order to close MMnewly-el 











meetings, the first to wind up the business Mr. Cannon. the year without a deficit. The expe nse: { Roch 
of the past year and make recommendations \t the meeting of the directors on Tues- have increased because of the NRA code Broker 
for activities during the ensuing year. At day, July 10, the minutes of the meeting activities and the legislation brought up inl The 
the second meeting the new board organized _ held last July were read by Secretary Chas. Congress during the past year. | ectic 
and considered the program for the future. C. Deering and approved. \lthough Congress will not be in session Peerino 
Officers were elected as follows: ’resident MacKinnon read a telegram re- during the remainder of the year, be cause oR 
President, FF. B. MacKinnon, Chicago. ceived from Houck McHenry, of Jefferson of the program of the association for or- elected 1 
lirst vice-president, Frank A. Knapp, City, Mo., vice-president of the association, ganization of state associations in thos 3 mous i 
Bellevue, Ohio telling of his regret at inability to attend states not now so organized, it is probabl z Vice- 
Second vice-president, Houck McHenry, the convention because of illness. The that expenses will not be any less ‘hat S unanim 
lefferson City. Mo. secretary was directed to express the direc- during the first six months of the year i “a 
Third vice-president, W. G. Brorein, tors’ disappointment because of Mr. Mc- here was considerable discussion as t ick 
lampa, Fla Henry’s absence and the hope for his early methods of increasing the associatior ef nd ve 
The executive committee named by Pres- — recovery revenue through contributions from com co. 
ident MacKinnon and approved by the The chairman then read two resolutions panies that are not now contr buting LM Presi 
board of directors is composed of F. B relative to the deaths of Directors Henry decided to defer definite action unt 
MacKinnon, Chicago, chairman, and Chas \. Barnhart and L. S. Gardner. A motion the organization meeting of the board. v as 
C. Deering, Des Moines, lowa, secretary, was passed that the directors recommend President MacKinnon emphasized tie 
with the following: the adoption of the resolutions by the con- the various state associations, in order tfc, _ 
John H. Agee, vice-president, Lincoln — vention maintain and unify accounting method fi -., ‘ d 
Telephone & Telegraph, Lincoln, Neb. President MacKinnon then submitted a vould necessarily have to cooperate 7 
E. C. Blomeyer, president, Telephone report on the sales of Independent com be in close touch with state commiss ; as 
Bond & Share Co., Chicago. panies to the Bell companies. This showed In furtherance of better organizatir 
Geo. X. Cannon, president, Northwest- very few sales, none of which have taken the states the asscciation has planned thi 
ern Telephone Co., Freeport, Ill. place in 1934. progr organizing associations in 
Frank A. Knapp, president, Northern Secretary Deering reported the applica- states at present aimorganized. , 
Ohio Telephone Co, Bellevue, Ohi tion of six companies for membership in During the code discussions in Washing ( )} 
Geo. A. Scoville, vice-president, Strom the association and upon motion the appli- ton, the chairman stated, the question as t Geo. A 
herg-Carlson Telephone Mfg. Co., Roches- cations were accepted. He also reported the nature of the association constant! : 
ter, N ¥ that no companies have been dropped. ume up. A legal board of the NRA ha 
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July 14, 1934. 


nade suggestion as to changes in the asso- 
ition’s by-laws in order to remove the 
discussion. 
Several suggested changes in the by-laws 
vere adopted by the directors as their rec- 
mmendations to the convention for changes 
the legal phraseology of the by-laws. 
There being no further business the 
meet adjourned. The directors present 
were H. Agee, of Lincoln, Neb.; E. (¢ 
Blom . Chicago; Frank E. Bohn, Fort 
Wayne, Ind.; W. H. Bryant, Mobile, Ala. ; 
\W. L. Cook, Chicago; J. G. Crane, Kansas 
City, Mo.; Chas. C. Deering, Des Moines, 
Iowa: P. M. Ferguson, Mankato, Minn.; B. 
L. Fis Martinsville, Va.; W. F. Good- 
rich, La Crosse, Wis.; H. L. Harris, Chi- 
cage 
C. L. Jones, Athens, Ohi Frank L. 
Knapp, Bellevue, Ohio; F. B. MacKinnon, 
Chicag W. J. Melchers, Owosso, Mich.; 
Louis Pitcher, Dixon, Ill.; K. B. Schotte, 
SKittaning, Pa.: Samuel Tucker, Pleasan- 





fton, Kans., and G. A. Yanochowski, Chi- 


Directors’ Organization Meeting 
The 


directors was held on Thursday, July 


second, or organization, meeting of 


©12, following the conclusion of the morning 
Those 
Mackinnon, Secre- 

Deering, J. H. Agee, E. C. 
E. Bohn, W. H. Bryant, W. L. 


ssion of the convention. present 
vere: President F. B. 


Chas. C. 


ne J. G. Crane, P. M. Ferguson, B. L. 
) = eT 
W. F. Goodrich, H. L. Harris, C. L. 
jane Jones, Frank A. Knapp, W. J. Melchers, 
ec Louis Pitcher, K. B. Schott Samvel 
pr Tucker, G. A. Yanochowski and two of the 
» Cl ewly-elected directors, Geo \ Scoville 
penses Rochester, N. Y., and J. W. Walton of 
. cod roken Arrow, Okla. 
rst matter taken up was that of 
ot ofheers. secretary-treasurer 
eering was reelected by unanimous vote, 
- Biol ng which F. B. MacKinnon was re- 
( T lected president. The motion for his unan- 
— B imous election was put by H. L. Harris. 
ab © Vice-presidents were then nominated and 
nat | inanimously elected as follows: Frank ¥ 
i". — BKnapp, Bellevue, Ohio, first vice-president ; 
as | i” ouck McHenry, Jefferson City, Mo., see- 
aUIOs 4 d vice-president ; third vice-president, W. 
3 
3 
1+: & 





Brorein, Tampa, Fla 
resident MacKinnon next named the ex- 
te committee, to consist of those who 
e served during the past year with the 
i eption of the substitution of George A. 
&£ for W. Roy McCanne who has 
7 ff om the board. The executive com- 
ttee as named by President MacKinnon 
ie rmed by the board of directors is 
@ comprised of : 
H gee, of Lincoln, Neb.; E. C 


r, Chicago; Geo. X. Cannon, Free- 





1.; Frank A. Knapp, Bellevue, 
1e0. A. Scoville, Rochester, N. Y.:; 
Geo, A. Yanothowski, Chicago, with B. I 
Martinsville, Va., as a subst tute 
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for Mr 


together with the president and secretary- 


Cannon during the latter's illness, 


treasurer. 

As members of the code committee of the 
association President MacKinnon named 
those who served during the past year and 


His 


committee were 


stated that they should be continued 


nominations for the code 


confirmed by unanimous yote of the direc 


tors. The members of the committee are 


John H 


manager, 


\gee, vice-president and general 
Lincoln Telephone & Telegraph 
Co., Lincoln, Neb.; E. C. 


dent, Telephone Bond & Share Co., Chi 


Blomeyer, presi 


( Boylan, president, Roches 
Rochester, N. ¥ 

Geo. X. Cannon, president, Northwestern 
Telephone Co., Freeport, Ill.; Wm. C. Hen 
ry. general manager, Northern Ohio Tele 
phone Co., Bellevue, Ohio; Houck McHen 
ry, president, Capital City 
Mo.; 


secretary. 


ago; John P. 


ter Telephone Corp., 


Telephone C 
with the 
Pitcher, 
general manager, Dixon Home Telephone 
Ill., is the substitute for Mr 
Cannon during his illness. 


The 


Deering 


Jefferson City, together 


president and Louis 


Co., Dixon, 


board being organized, Secretary 


read the minutes of the meeting 


it July 10. 


were approved as read. 


There being no objections, they 


President MacKinnon reported that since 
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the previous meeting he had discussed the 
association financing with vari 
that 


hands ot 


subject of 


ous directors and the conclusion was 


the matter should be left in the 
the executive committee. 
Deering, in 


ms, stated that it 


secretary response to ques 


would be impossibl! 
predict expenses during the next six months 
lf these cr 
their full 
would be 


President 


mpanies that are not now paying 


pro rata share would pay, there 


more than the amount required 


Mackinnon expressed his be 
advisable to 


lief that it would be 


meeting of the Class A companies this tall 
in order to consider their status as a re- 
sult of the conditions due to the new Fed 


eral legislation At that time it 1s contem 


plated to have a meeting of directors 
some discussion of the new 


There was 


Communications Commission and 


President MacKinnon again 


Federal 
ts activities. 
the line of division between 
federal and state authority. 

It is 


gages in interstate business solely 


emphasized 


based on whether a company en- 


with its 
own facilities or whether it makes use of 
others. Only companies able to handle in- 
terstate toll calls with their own facilities 
come under federal control. 

Fellowing some discussion of accounting 


and depreciation the meeting was adjourned 





one wants. 


column. 


son. 
wants. 
gap, we should school our 


exclaiming, as did Socrates: 
need!” 


“life’s extras” 


into it. 


in our chests.” 


concert. 
was not doing his best. 





NEEDS AND WANTS 
By Miss Anne Barnes 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


There is quite a gap between getting what one needs and what 
The needs belong in the “necessity” column of life 
and the wants, for the most part, belong in the “life’s extra” 


One cause of the depression, I suppose, is that most of us spent 
too much in the “life’s extra” column. 
Now, we are considering the gap between our needs and 

Until our incomes are large enough to bridge across the 
desires 
enough to walk into the market places of our towns mentally 
“Behold, how many things I do not 


We all yearn for more than “life’s necessities.’ 
and it is intended, I believe, that we should have 
them—if we are willing to work for them. 
free. They come to us over and above our needs. 

In order to earn these, we must put more effort into our work. 
No day’s work is good enough unless we have put our best efforts 
When we do otherwise, we just 
someone has remarked, “We do not use more than half the tools 
Is this earning “life’s extras 

-aderewski once said that unless he practiced eight hours a 
day on the piano he knew he could not do his best at his next 
If he practiced only six hours a day his critics knew he 
And if he practiced only four hours a 
day his audience soon found it out. 


We have learned our les- 


so to be strong-minded 


as 


, 


We crave 


Life’s extras are not 


““ 


slouch through.” As 


”9 











General Attorney, United States Independent Telephone Association 


FEDERAL legislation, as 
presented in the report 
of the Washington, D.C., 
office of the National 
association, promises to 
figure prominently in 
telephone affairs, partic- 
ularly as regards depre- 
ciation allowances. 
Latest developments re- 
lating to the code for 
the telephone industry. 


N PRESENTING the report of the 


Washington office during the past year, 


I shall discuss some specific problems 
with reference to federal legislation. I can 
assure you that it has been a very busy 


period. 

In the new revenue act which was signed 
by the President, no change was made in 
law. 


the depreciation provisions of the 


However, under instructions from Secre 
tary of the Treasury Morgenthau, the pol- 
icy of the Bureau of Internal Revenue will 
be to scrutinize depreciation allowances 
much more carefully. 

The Treasury officials estimate from this 
$85,000,000 


Department. 


will be 
The 


order of the Secretary of the Treasury has 


method, the sum of 


saved to the Treasury 


resulted in an amendment to the Treasury 
regulations, embodied in T. D. 4422. This 
decision was issued under date of February 
28. 1934, and is as follows: 


Treasury decision 4422 dated February 
28, 1934, provides that each taxpayer 
claiming a deduction for depreciation must 
furnish full and complete information as 
to the cost, age, condition and remaining 
life of the depreciable assets, and the por- 
tion of their cost that has been recovered 
through depreciation allowances in prior 
years. 

The deduction for depreciation for any 
taxable year will be limited to such ratable 
amount as may be necessary to recover 
during the remaining useful life of the 
property. The unrecovered cost of the de- 
preciable assets and the burden of proof 
will rest upon the taxpayer to sustain the 
deduction claimed. 

In addition, several explanatory circu- 
lars and suggested forms have been issued 
amplifying T. D. 4422. 


Depreciation Allowances | 
and Legislative Matter; 


By ALFRED L. GEIGER 


While this Treasury decision is not ret- 
apply to all unaudited 
The effect cf this 
regulation, and the more careful examina- 


roactive, it will 


cases of prior years. 


tion of the depreciation deductions will make 
it imperative that telephone companies con- 
test all increased assessments based upon a 
revision of their depreciation allowances. 
It will not be practicable, from the point 
of view of the taxpayer, to pay the tax 
under protest and file a refund claim for 
the amount paid, for the reason that the 
policy of the department with reference to 
which has never been lib- 


refund claims, 


eral in character, will in the future be even 


more strict and technical. It will, there- 
fore, be necessary for all companies to 
contest their depreciation questions with 


the Treasury Department before the pay- 


ment of deficiencies. 

I have given cone reason why it is neces 
sary for your companies to furnish ade- 
quate data to prove depreciation deduction, 
but another all-compelling reason is the 
fact that under the exemption clause of the 
Federal Communications act a large num- 
ber of companies will be relieved of their 
legal obligation to report to the Interstate 


Commerce Commission. 
I wish to urge as emphatically as possible 


the necessity of the continuance of sound 
and adequate accounting data for the pur- 
pose of supporting your depreciation de- 
D. 4422, 


den of proof is upon the taxpayer; and if 


duction under T. because the bur- 
adequate proof is not available from your 
accounting records, the income tax unit will 
not allow your companies the depreciation 
deduction to which they would in ordinary 
circumstances be entitled. 

An important result of the National Re- 
covery Act, insofar as telephone companies 
are concerned, is the status of companies 
furnishing local 
March 
14, 1934, the President issued an executive 


telephone service to the 


branches of the government. On 
order, No. 6646, requiring all persons en- 
tering into contracts with the government 
to sign a compliance certificate stating that 
they are complying with the code of fair 


r if there 


competition for their industry, « 
is no code, that they are complying with the 
President’s Reemployment Agreement. 

As no telephone code has been promul- 
gated and a number of Independent com- 
President’s Re- 
Agreement, the 


panies did not sign the 


employment association 
submitted a request to the government con- 


tracts and competition branch of the com- 
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Mr. Geiger, 
Washington Activities of the Na- 


in His Report of the 





tional Association, Among Other 

Matters, Covered the Depreciation 

Procedure for Companies as Out- 

lined by the Bureau of Internal 
Revenue. 


(Rp Saal 





; 
pliance division of the NRA on behalf ¥ 
Middle Weal 
PRA, 


allowed to continue to 


a telephone company in the 
which did not 
that it be 


sign the request 
furnis 
telephone service to the postmaster at th 
place without reference to the President 
executive order, and also requesting a gé 
eral ruling covering similar situations. 

This request was submitted on June § 
and no reply has yet been received. Un 
less a general exemption covering this sit 
is made by the NRA it will be im 
possible for the local branches of the g EB 
} 


ation 





ernment to obtain 


telephone service, 
cause the comptroller general of the Unite 
States has ruled that 


furnishing supplies or service ti 


unless the perso 
the go 
ernment can show compliance with thi 
NRA, they cannot receive payment for t 
service rendered. As soon as the ruling 
received on this subject, it will be sent 
the members of the association 

On this question there are four possib 
situations : 

1. No code has been promulgated for th 


Independent subdivision of the industr 


Therefore, an unqualified certificate 
compliance cannot be signed. 
> 


2. Companies signed the PR‘ 


as modified by the association’s exception 


which 





and are continuing to observe its prov 
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THE ROEBLING TAG 


MEANS LASTING SERVICE 


7 IT identifies a telephone wire which has proved through years of 

€ y 

yen service that it can stand up under the punishment of the elements. 

at thi iis . , , 

ae @ Double galvanizing with the best zinc spelter provides thorough 
i 


rust protection. Specially selected metal drawn by exclusive Roebling 
d. Und methods assures maximum conductivity and longer-life. @ In addi- 


in tion to double galvanized telephone wire Roebling also makes hard 


12 , > 
Sed ential -eer can co hah 


ice, bef drawn copper wire, interior telephone wire and lead encased cable. 


he sof JOHN A. ROEBLING’S SONS COMPANY, TRENTON, N.J. 


Branches in Principal Cities 


JROEBLING 


cate ¢ 


Bune 


e PRA 
ceptions 
s prov 
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sion, can so’state on the contract—and this 


will be accepted. 
3. Companies which signed the PRA as 
the association’s 


modified by exceptions 


which did not continue it in force after 
May 1, 1934, the expiration date of the 
PRA, must be very careful about their 
statements on this subject to avoid any alle 
gation by the compliance divisicn of the 
NRA. 

4. Companies which did not sign the 
PRA 

The act creating the Federal Communi 
cations Commission was passed by the last 


Congress and signed by the President on 


June 19, 1934. 


It creates a commission of seven mem 


TELEPHONY 


bers to take over the functions of the 
Federal Radio Commission and all other 
federal statutes relating to communication 


This 
seven members and it will be formally or- 
ganized on July 11, 1934. 

As a result of the active cooperation of 


companies. commission consists of 


a number of prominent telephone men, an 
amendment the bill 
the the Clark 
amendment, because of its presentation by 


was inserted while 


was in Senate, known as 


Senator Clark of Missouri, for the purpose 


1f exempting Independent telephone com- 
panies from the operation of the act. When 
the bill was transferred to the House, there 
were further conferences at which the orig- 


inal text of the Clark amendment was re- 
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vised and it appears in the act as pa 
graph (b) (2) of Section 2. 


Intrastate commerce and local excha: 


service are exempt from the jurisdiction 
of the commission even in cases wh«k 
the local exchange service may take place 
across state lines. 


During the past winter, I appeared bef: 


the House committee on judiciary 


fairs to present the objections of the ass 
the Johnson 


ciation to y act, limiting 


jurisdiction of federal courts in publ 
utility cases 

This act has been pending in Congress 
for several years and, due to the pressu 
of the administration, was finally 


into law as Public No. 222 


enact 


State Associations Executives 


‘‘BEST EVER’’ conference of executives of various 
state telephone associations, held this week in 
Chicago at Hotel Stevens, attracted large crowd. 
Impromptu remarks of those present portrayed 
telephone conditions in the various states and 
brought out the need for close cooperation between 
state associations and state commissions, in relation 
to the new Federal Communications Commission 


HAI 


conference of 


best-eve 


was probably the 
state association 
executives was the annual meeting 
Wednesday, July 11, at Hotel 
Stevens in Chicago immediately following 
the 
pendent convention. 
and 20 


the largest 


held on 


general session of the national Inde- 


There were 63 in at- 


tendance states were represented, 


attendance and greatest state 
representation of any annual conference. 


s| he 


12:30 and was concluded at 4 p. m. 


session started with a luncheon at 


During 


this period methods of increased coopera- 


tion of state associations with the national 
organization and with state commissions 
were discussed. The conditions arising 


from the enactment of the Communications 
act and the relinquishment of control over 
many companies to the state commissions 
were thoroughly canvassed. 

The conference presided over by 
President F. B the United 
States Independent Telephone Association 


was 


MacKinnon of 


who asked that each give his name and 
company and state connection. 
Every one thus being acquainted—and 


there were a number of new men present 

the chairman outlined the purpose of the 

conference and matters to be given attention. 
He spoke first regarding the importance 


of an understand'ng of the depreciation 


procedure of the Bureau of Internal Rev- 


enue and declared it necessary that the state 


associations confer with the various dis- 


trict collectors so that each will understand 
the conditions. 
It was urged that the state associations 


take an active part when the matter of de- 
preciation first comes up, and take up mat 
ters with the district collector after making 
certain that the field agent thoroughly un- 
Mr. MacK nnon again 


emphasized the necessity, 


derstands conditions. 
in case of a com- 
experiencing 


pany trouble with deprecia- 


tion, of getting into immediate tcuch with 


the United States association 

The chairman referred to the conditions 
confronted by the Independent companies 
due to the enactment of the Communications 
act and the motives behind it. He referred 
to press dispatches stating that the commis- 
sion would take up rate matters and pre- 
dicted that it will into 


until after Congress meets next January. 


not get tar rates 

The main purpose of the commission now 
is to investigate and study telephone con- 
Sell System. This 
investigation, Mr. MacKinnon stated, will 


ditions, especially the 


sooner or later bring the Independents into 
the picture because of their close connec- 
tion due to the handling of toll business. 
He anticipates that within the next few 
months cases concerning toll compensation 
will be filed with the federal body. 

The main thing before the commission, 
he stated, is to study the communications 
situation and to report to Congress as to 
the needs for further legislation. 





Mr. MacKinnon expressed the opinion 
that the new federal commission will n 
be so active in exercising contrcl over op 


erating companies and will let as much g 


over to the state commission as seems best 


Taking up the matter of accounting, he 


declared that uniformity of accounting has 
built 


a tendency, he 


up stability in the industry. There is 


said, on the part of some 
commissions to change the accounting pr 
cedure to produce desired results in rate 
that 


on uniformity of accounting 


cases. It is important the state com 


missions agret 


among themselves, and the state associa 


tions were urged to use all possible efforts 


to bring this about. 
the dividing 


whether 


that 


federal regulation is 


The chairman stressed 


line as to 
not a telephone company can do toll busi 
facilities. He 


ness entirely with its 


cited the 


own 


examples given in his address 
before the convention the previous day to 
make this clear. 


that 


He expressed the belief 
than 1 
dependent companies will come under the 


not more per cent of the In 


new federal regulatory authority. 


In concluding his remarks, President 


MacKinnon emphasized that close watch 
should be kept by the Independents relative 
to legislation and activities concerning the 
Bell companies. 
Bell,” said he, 


for we are all closely allied.” 


“Whatever happens to the 
“will likely happen to us, 


The chairman then stated that he would 
ask the representatives of the various state 
associations for a resumé of conditions in 
regard to the new federal commission and 
the attitude of the state commissions. 

ee 


nesota Telephone Asscciation, prefaced his 


. Crowley, Jr., secretary of the Min- 


remarks by stating that it is highly impor- 
tant for the national and state associations 
to keep in touch with what may be placed 
in the report to be made to Congress by the 
new communications commission. 


“In Minnesota,” he said, “our companies 
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A Complete 
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Line of 


Tungar and Copper Oxide Battery Chargers 


Designed to Meet Every Requirement 


Now you can select the correct model of rectifier to suit the require- 
ments of your exchange. This new line of Battery Chargers is efficient, 
economical, complete. Flexible operation decreases current costs and 


prolongs battery life. 


Investigate this complete new line: 


Copper Oxide Trickle Chargers are made in 
several sizes to cover a range of 10 MA to 


1000 MA. 


A new model Mercury Tungar Bulb Type 
Rectifier that delivers from 1 to 2 amp. A 
compact, highly efficient unit, using a single 
full-wave mercury-type Tungar Bulb. Self- 
contained filter reactance. Output easily ad- 
justed from 19 to 52 volts. 


. The Tungar Rectifier that delivers from 2 to 


3 amp. This model is well-known for its 
efficiency within the range of output. 


The new Mercury Bulb Type Rectifier which 
delivers 3 to 6 amp. Here again, the Tungar 
Line has been expanded to fit every require- 
ment. It fills in the gap between the 3- 
ampere and the 12-ampere Tungars. 


The Tungar Rectifier that delivers 6 to 12 
amp. Here it should be noted that for larger 
exchanges, this unit may be multipled to 
obtain any higher charging rate. 


In addition to these Rectifiers, General Electric will also manufacture 
special rectifiers of any type to your specifications. For further infor- 
mation or consultation with General Electric Engineers, write Section 
A-317, Merchandise Dept., General Electric Co., Bridgeport, Conn. 


GENERAL @ ELECTRIC 


SPECIAL RECTIFIERS 


MERCHANDISE DEPARTMENT, GENERAL ELECTRIC COMPANY, BRIDGEPORT, CONNECTICUT 
RT RARER. LE 





When communicating with General Electric Company, please mention TELEPHONY. 
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have lines which extend into Canada and 


also into the adjoining states. These com- 
panies, however, will not come under fed- 


eral regulation.” 


Wisconsin Conditions Will Improve 

Walter J. 
consin State Telephone Association, stated 
that -Wisconsin 
Conditions could not be any worse and any- 


Gallon, president cf the Wis 


does not fear anything 
thing happening now will be for the better. 

He expressed the belief that the various 
state commissions will get together to work 
He briefly 
new unemployment insurance 
Wisconsin 


out uniformity of accounting 
the 


which 


outlined 
became effective in 
on July 1. With reference to the future, 
Mr. Gallon believes Wisconsin will be 100 


per cent better off than ever before. 


law 


John H. Agee, vice-president and general 
( Neb.) 
suggested that the state as- 
the 
part 


manager, Lincoln Telephone & 
Telegraph Co., 
inform various 
of the taken 


by the telephone companies in modifying the 


sociation secretaries 


state regulatory bodies 
original federal communications bill so that 
the state commissions have greater control 
over the companies. In other words, to 
let the commissions know that the telephone 
people are for state control. 
H. M. 

the Texas 
that the communications bill as originally 


Stewart, managing secretary of 


Telephone Association, stated 


drafted would have brought every Texas 
company under federal regulation, for there 
is no utility commission in the state. 

H. W. 
phone division, Oklahoma Utilities Asso- 
that all the Oklahoma 
companies are small and probably none are 
to The 
panies have always gotten along splendidly 


Hubenthal, engineer of the tele- 


ciation, reported 


subject federal regulation. com- 


with the state commission. 


A Possible Danger 
W. C. Henry, president of the Ohio In- 
dependent Telephone Association, said that 
the Ohio commission so far has given no 
indication of its attitude. He expects that 
the commission before August 1 will issue 
its own depreciation order. The commis- 
sion has been sympathetic to Independent 
companies, generally. 
A possible danger with a political state 
Mr. 


be the issuance 


commission, Henry suggested, would 


»f accounting orders that 


would result in rate changes. He suggested 
that instead of commissions ordering rates 
reduced, standards of service should be or- 
endeavor should be 
to that 


telephone service should be improved rather 


dered raised, and an 


made to get commissions realize 


than rates reduced. 
cee 
Florida 


Galloway, vice-president of the 


Telephone Association, expressed 
the belief that if cooperation can be built 
up between the state associations and the 
state commissions, the companies will get 
along better. 

C. E. Archer, Florida 


of the 


secretary 
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Telephone Association, suggested that some 


cooperation might be furthered through 
committees of the National Association of 
While 


there are changes among the commissioners, 


Railroad & Utility Commissioners. 


members of the staffs of the various com- 
missions do not change often. 
S. A. 


Telephone 


Lane, president of the Arkansas 


that no 


Association, reported 
company in Arkansas will be under federal 
regulation. He told of state regulation in 
Arkansas and of the fact-finding tribunal 
created by the last legislature, which is 
He 


said that it is hoped to have a state com- 


showing activity in telephone matters. 


mission law passed at the next sessicn of 
the legislature. 

James N. Cox, of Cookeville, Tenn., re- 
ported no telephone association in Kentucky 
and Tennessee. He declared it important 
to organize asscciations in those states. 

In conclusion, Mr. Cox said that the field 
is not now in position to realize what the 
United States association accomplished for 
the Independent group during the last year. 
It will, however, be 

President MacKinnon, on behalf of the 


appreciated in time. 


United States Independent Telephone Asso- 
ciation, expressed appreciation of what the 
state associations and men in states without 
associations did in helping the national or- 
ganization’s officials in obtaining modifica- 
of communications bill. 


tion the original 


Cooperation Important Matter 
Frank E. 
Telephone Association, stated that from a 


3ohn, president of the Indiana 


general point of view the need of cooper- 
ation among state associations is very im- 
portant, and those associaticns should work 
through a central body—the United States 
association. 

He referred to politically-minded com- 
missions and legislators and stated that the 
Independent association in any state has the 
advantage of having members in the small 
places and when they protest proposed leg- 
islation or activities, the political-minded 
take notice. 

A. A. Fincher, a director cf the Georgia 
Telephone Association, in describing con- 
said that a 
state commission has kept the telephone 


ditions in his state, one-man 


companies busy. 


Dr. J. G. Schwarz, president of the Illi- 
nois Telephone Association, concurred in 
appreciation of the work of the United 


States Independent Telephone Association. 
He stated that he is afraid of the interpre- 
tation of the law rather than the law itself. 
He brought out that in the legislature which 
enacted the Illinois law, it was stated that 
it did not apply to the small companies. 
However, it is now held that it does 

He expressed himself as in hearty accord 
for cooperation of the state associations 
with the national association and wants to 
go along. 

A. J. Parsons, secretary-treasurer of the 
Illinois Telephone Association, said he did 
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know 


mission as to the federal commission. He 


not the attitude of the Illinois c m- 
pointed out that while the membership of 
the commission has changed from time t 
time, its staff has not changed to any large 
extent. 

George M. Kloidy, secretary of the Ne 
braska Telephone Association, reported that 
only one of the Nebraska Independent com- 
panies will come under the Federal Commu- 
nications Commission. He briefly referred 
to the part politics has played in the Ne- 
braska commission and of the claims being 
put forward by candidates for the commis- 
sion at the coming election. 


Interpretation of Communications Act 


R. W. Hedrick, secretary of the Missouri 
Telephone Association, expressed his opin- 
ion that the naticnal association’s interpre- 
tation of the federal communications act is 
sound. He pointed out that necessarily as 
the commission functions, it will issue reg- 
ulations and interpretations as placed upon 
the law by itself. 

The national association, he said, should 
follow closely the commission's interpreta- 
tions and rulings so as to inform state as- 
sociations and they will see that the infor- 
mation goes to the various members of the 
associations. 

All 
panies have little complaint against its com- 


in all, he stated, the Missouri com- 
Its orders are based on fact and 


M iss¢ uri 


mission. 
the commission is a friendly one. 
he said, does not expect any trouble. 

Samuel Tucker, president of the Kansas 
Telephone Association, said that while “we 
have politics and play politics in Kansas, 
there are always enough sound men on the 
commission to assure fairness.” 

He expressed himself as impressed most 
“What is As 
the cooperation between the association and 


with coming ?” indicating 


the commission, he said the latter had called | 


upon the association to appoint a committee 


to meet with it to discuss the matter of 


setting up depreciation for small companies 


Accounting in New York 

J. G. 
manager, Up-State Telephone Association 
of New York, reported that “New York 
“ee Ee 


had presented a new set of accounting rules 


Ihmsen, vice-president and general 


He said the state commission 


in April which affected the Bell more than 
the Independent companies. 

The New York Telephone Co. put up 4 
complete case and disputed the entire set-u; 
Mr. Ihmsen sup- 
plemented this presentation by claiming the 


paragraph by paragraph. 


companies were under the Interstate Com- 
No action has beet 
taken by the commission, but now that the 
is effective, " 
may bring up the accounting rules again. 
H. E. Bradley, president of the Pennsyl- 
vania State Telephone & Traffic Associa 
tion, outlined the status of the commissiot 


merce Commission. 


federal communications act 


r Pennsylvania and stated that he expect 
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1 new commission next January. No trouble 


experienced with the 
He declared that the Pennsyl- 


association will continue to cooperate 


present 


n ission. 


the national organization. 


Chas. C. Deering, secretary of the lowa 


Independent Telephcne Association, empha- 

the point that the state commissions 
should be told that the Independent com- 
panies are for the state commissions. lowa 


o commission and Mr. Deering could 
express no opinion as to how long it would 
be before a commission would be created. 
the 
said that the new 


closing discussion, the chairman 


situation is one that re- 
uires diplomacy, tact and close cooperation. 
the 
Minnesota Telephone Association, to tell of 


He then requested J. C. Crowley, of 


the plan which his organization is using to 
bring back telephones. 
Getting Back Subscribers 


set of letters 


June 30 and 


the 
TELEPHONY of 


Mr. Crowley showed 
described in 
told of their purpose. In analyzing methods 
for bringing back telephones he stated that 


t was found the cost of personally calling 


.ral subscribers would be enormous. 
The farmers also dislike to take time from 
their work. Therefore, mail-order methods 


were adopted. 

The sole purpose of the series of letters 
; to impress upon prospective subscribers 
To ob- 


in the material for the letters, 514 offices 


the importance of telephone service. 





n the state were solicited for stories, and 
the 14 letters of the set represent the best 
of the stories submitted. Since the publica- 
tion of the article in TELEPHONY Mr. Crow- 
ley had regarding the 


received inquiries 


letters from nine states. 

Samples of other advertising developed 
by the Minnesota association were shown 
by Mr. Crowley. Exhibiting envelopes with 
messages printed on them telling of the 
value of telephone service, he stated that 
60 per cent of the companies in the state 
are using these envelopes. More than 10,000 
pole cards (TELEPHONY of February 17) are 
used in Minnesota and 20,000 in other states. 

In referring to the card for placing on 
transmitters (TELEPHONY of February 17) 
that 
there is a charge of 15 cents for each local 


carrying the notation for non-users 
call, Mr. Crowley cited one instance of its 
value. In six weeks this particular com- 
pany had some 40 rural telephones ordered 
installed as the result of the use of these 
transmitter cards. 

As the money collected goes to the farm- 
er's wife, the Minnesota companies were not 
In 
reply to a question as to this being resale of 


service 


that 


required to file a schedule covering it. 


Mr. Crowley expressed the opinion 
the state commission would undoubt- 
edly permit the practice. 

Following a vote of thanks of apprecia- 
ton to the United States association for the 
conf 


the 


ence, President MacKinnon adjourned 
eting at 4 p. m. 


| 
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The Exide Battery used for 
common service by the Mans- 
field Telephone Company, 
Mansfield, Ohio, in connec- 
tion with North Electric Com- 
pany exchange equipment. 


CODE 
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Common Service Pays 


First, because it gives the public what they 
want—convenient, clear, quick and dependable 
modern telephone service. Second, because it 
enables more efficient exchange operation and 
helps toreduce maintenance and operating costs. 

For common service you cannot select a bet- 
ter battery than an Exide. Absolute depend- 
ability is the most important characteristic of 
Exide Batteries. They assure power when 
needed most—to the full extent of their ca- 
pacity. This dependable power is of vital 
importance in emergencies. 

The operation of Exide Telephone Batteries 
used in common service will not be interfered 
with by interruptions and fluctuations in the 
A-C circuits. During emergencies they will 
keep the majority of your lines in service. 

Whether floated or cycle charged; whether 
the work is heavy or light, Exide Batteries mean 
satisfactory service. There is an Exide Battery 
for every telephone job—common battery, 
emergency reserve, signaling, or P.B.X. 

Wherever the utmost dependability, long-life 
and freedom from care are the determining 
factors in the selection of storage batteries for 
telephone service, Exide Batteries are invari- 
ably used. 


Exide 


BATTERIES 


FOR EVERY TELEPHONE USE 


THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 


The World’s Largest Manufacturers of Storage Batteries for Every Purpose 


Exide Batteries of Canada, Limited, Toronto 
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when communicating with its advertisers, 


counts of the ICC and that they could 
not be expected to comply with two sys 
tems of accounts. This system of ac 


counts truly reflects the financial condition 


of a company and we should follow this 


system. 
The 


merce act are 


the Interstate Com- 


divergent in a 


tax law and 


few particu 
We have argued that the IC¢ 
We have 


successful in upholding our contention ex- 


lars prac- 


tice should prevail. been fairly 


cept in the points where the two laws are 


divergent (as to losses). The income tax 


unit has generally recognized the ru‘ings 


of the ICC. 

Forms are prepared by the income tax 
unit for general industrial use. We have 
maintained that if they recognize the IC(¢ 


system of accounts they should recognize 
how 


purpose of the 


their form of accounting. There is, 


ever, a difference in the 
two forms.” 
Mr. Geiger stated that 


the Internal 


the tendency ot 
Revenue Bureau is not to 
adopt special forms for telephone 
but to 


compa 


nies require specialized industries 
to conform as well as they can with the 
general requirements. This is for the pro 


tection of their own time. 
A lively 
brought up by Mr. Geiger and Mr. Archer 


discussion of the questions 


was participated in by A. L. Staderman, 
Haute, 


Citizens 


Terre Ind., chief engineer of th 


Independent Telephone Co.; K 


B. Schotte, Kittanning, Pa., and 
the Kittanning Te‘ 


Mr. MacKinnon 


Mr. MacKinnon expressed the opinion 


secretary 
general manager of 
phone Co., as well as 
that in passing upon the reasonableness of 


depreciation allowance the Treasury De 


United 


States Supreme Court in the Illinois Bell 


partment is influenced by the 


rate case 
“The new Federal Communications Com 


mission will have to solve many 


Mr. MacKinnon, 


doubt the questions which are perplexing 
| per] 


prob 


lems,” declared “and no 
us today will be answered when the work 
of that body gets under way.’ 

Mr. MacKinnon urged the members to 
let the association know 


promptly if they 


are in need of help in securing satisfa 
tory adjustments on their income tax re 
ports. “If you are having a dispute with 
a collector do not wait until a few days 
before the time expires during which you 
have an opportunity to make an appeal. 
Get once.” 


in touch with us at 


Mr. Geiger stated that while a resolu 


tion of the board of directors to support 
a depreciation allowance is desirable for 
the the 


It is not all convincing, how- 


protection of auditor, it is not 
necessary. 


and 


ever, must be accompanied by sup 
porting data. 
* “Bear in mind,” said Mr. Geiger in con- 


Independents Face Great Changes 


(Continued from Page 15) 


clusion, “that even though an adjustment 


may appear harmless and involve a small 


amount of increase in your tax this year, 


an obstacle later. If an adjust- 
not 


of principle, not as a matter of money.” 


McDonald Unable to Be Present 


it may he 


ment 1s sound, contest it as a matter 


Chairman MacKinnon then conveyed 
the disappointing news that A. R. McDon- 
ald, member of the Wisconsin Public Ser- 
vice Commission, who was to have ad- 
dressed the convention on “The State 
Commissions and the Federal Commis- 
sion,” would not be present. Word had 
been received from Mr. McDonald that 


one of his colleagues made 


the illness of 


1g 


it necessary for him to conduct a heari 
Mr. MacKinnon 


the benefit of those who were not present 


interpreted again, for 


at the opening session of the convention, 


paragraph B of section 2 of the Communi- 
cations Commission act. He continued: 
“The 
is organizing 
will 
ation 


the 


new communications commission 


today to consider whether 


the filing of the 


August 1, 


require depreci 


form on as provided in 


Interstate Commerce act. I trust the 


commission will issue a postponing order 


in view of the confusion that has re- 


sulted.” 
Mr. 


ruling on 


MacKinnon agait 
the 


referred to the 


protest against certain sec- 
tions of the accounting system made about 
a year ago. He stated that word had been 
received that a ruling has been issued and 
that a 


copy of it would be furnished the 


association in a few days—possibly be- 
fore the close of the 
The 


convention was then declared adjourned. 


convention. 


Wednesday morning session of the 


Directors Elected 


»f the session on 


MacKinnon 


Following the opening 


Thursday morning, President 


called for the report of the nominating 
committee. This was presented by Chair- 
man W. C. Henry, of Bellevue, Ohio. 


The report recommended the reelection 
»f Directors E. C. Blomeyer, Chicago, F. 
E. Bohn, Fort Wayne, Ind., W. G. 
Pa, S.. ©. 
Moines, lowa, E. R. Hannibal, 
Wash., W. J. Melchers, 
Tucker, 


Bro- 
Des 
Everett, 
Mich., 
Kans., 


rein, Tampa, Deering, 
Owoss« ), 


Samuel Pleasanton, and 
G. A. Yanochowski, Chicago. 

W. N. McAnge, Jr., Tenn., was 
named to take the place of W. H. 
Mobile, Ala.. who has retired and Geo. A. 


Scoville, Rochester, N. Y., to take the 


3risto!, 


Bryant, 


place of W. R. McCanne, Rochester, also 
retired. 

J. W. Walton, Broken Arrow, Okla., 
and J. Y. Rust of San Angelo, Texas, 


named to fill the vacancies on the 


34 


were 


he ard Henr A 


reated by the deaths of 


Barnhart and L. S. Gardner. 


There being no nominations from the 
floor. the nominations were closed and thx 
report accepted. A motion was then mad 
that the secretary cast a ballot for the 
unanimous election of the nominees. The 
motion was carried and Secretary Deering 
cast the ballot. 


¢ 


MacKinnon commented on 
Mr. Bryant 


A motion was unani- 


resident 
retirement from the board of 
Mr. McCanne. 
mously adopted extending the appreciatior 
j States Tele 


Association to them for their many 


and 


of the United Independent 
phone 
years of service to the association and t 


the Independent industry. 
MacKinnon as 


Independent Group’ 


[Introduced by Presdent 


“The 


with 58 


Veteran of the 


years of service, Chas. A. Rolfe 
of California bowed his acknowledgements 

The business of the session thus being 
completed, the telephone people were ready 
lesson in ec 
the 


and the tele 


for their annual “lecture 


nomics” as bearing upon economi 


conditions of the 


country 


phone 


industry. 


Dr. Friday’s Address 
Dr. David Friday, economist of 
ington, D. ( 


Wash- 
who has appeared betore 
the United States asso 


number of 


the conventions of 
times, 


MacKinnon 


ciation a was presented 


by President and delivered 


most illuminating talk. 

In presenting “An Economic Appraisal 
of t Past Year,” Dr. Friday covered 
number of matters in which the telephone 
men are greatly interested. He closed witl 


1 comparison of business developed in the 
field the 


years with the record of telephones 


electric and power during past 


His address was listened to most atten- 
the 


a number of questions were asked which 


tively by everyone and at conclusiot 
brought out further information and ideas 


relative to the future of the business 
Dr. Friday stated that in 20 years fron 

now it may be possible to accurately ap- 

the 


then discussed the events of the year and 


praise the events of past year. He 


what they lead to. 

The speaker first considered the enor 
industrial 
was 59 or 60 in March, 1933, and 


mous increase in productiot 
which 
even lower in June and July, 1932. It 
went up from March, 1933, to 100 in July 
fell off to 72 in 


has since increased to 87 in May this year 


and then November. It 
at which point it will probably be held 
during this month and August. 

There is a lag at the point covered by 
the term “durable goods,” and Washing- 
ton is confused regarding the situation 
The Washington authorities are of a dif- 
than a 


ferent mind now year ago as it 1s 


Sek. 
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realized, Dr. Friday stated, that the whole 


NRA, etc., 


So far as the speaker can 


vram for increasing wages, 


work. 
NRA is through and this view, he 


not 


is a'so indicated by General John 
the NRA 
12). 


ir. Friday expressed the belief that in 


s announcement ct mcerning 


e morning papers (July 


it a month there will be a_ steady 


wth in industrial production and he 


ild not be surprised if it reaches 100 


he end of the year 


The speaker warned against coniusing 
me issue. In considering the question 
ther we will go back to the reemploy 


ment of former years with long working 


irs, he stated there is but one answer 
\sk yourself this question,” he said: “Do 
people of this country want more 


sure, or do they want more things? 
If the latter 


thing to be 


is desired, there is only 
done—we must work t 
1 them.” 

The speaker pointed out what is apt to 
the United States in the de 
things He 


lasses of people according to incomes. He 


ippen in 


for analyzed various 


with large incomes of $15,000 
$20,000 a year All of 


another car, 


those 


took 


this class want 


things new house, art 


more 
jects, clothes, etc. 
faking in another class whose incomes 
nge from $6,000 to $12,000 a year, these 
people want things. Those in the $3,000 
to $6000 a year class are much in need 
things, and so on down to the laborer 
$900 to $1,200 a year. “It’s an insult,” 


lared the speaker, “to ask whether he 


its more things.” 


The claims of technocracy were dis 
ssed by Dr. Friday with a brief illus- 
tration to indicate that the great mass of 
gs wanted are not machine things 
it is, dependent upon machines. Straw- 


’s, for instance, are not picked by ma 
nes and it requires just as many per- 


ns to pick them as it did years ago. 
Motive Power of Production 


Dr. Friday pointed to the enormous shift 


our wants—80 years ago the whole 
lectrical industry was absent. All the 
various electrical things, including _ the 


ephone, have been added since. 


In the four years of 1930-1933 inclu 
sive, the people of the United States spent 
$2,137,000 for electrical facilities in their 

mes. In the four years previous to 


0 the peop'e spent practically as much 
was put into the telephone industry in 
entire history 

Do Dr. Fri- 
“that the motive power of production 


not forget,” admonished 
not in Washington but in the wants of 

e people. The people create wants, and 

ints create production. We are on the 
once more to supply what the world 

nts, and that will go on.” 

Che 


AAA as 


It has raised prices to some 


speaker characterized the 
sreat folly. 


TELEPHONY 


Nature has helped 
out so much that prices will go up, but 
the AAA will go out as the NRA is going. 

Wheat, in the speaker’s opinion, will go 
to $1.00 to $1.25 a 


extent, from 40 to 68. 


and will 
that 


anything to 


bushel corn 
farmers 
sell 


get 


long ways. It is true 


West 


Farmers in 


go a 
have not 
the East 

The people out 


in the 
and will 


West 


get relief, and there is where inflation will 


have, 


high prices. will 
continue for at least two years, but relief 
maintains purchasing power 

The speaker then took up a discussion of 
the monetary policies of Washington. As 
a result of reducing the dollar to 59 cents, 
we will undoubtedly have a rise in prices. 
They will go up, not right away but in 
the course of years, and then there will be 
a rush to stop them from rising further. 

Dr. 


it was believed that we 


Friday pointed out that a year ago 
would standardize 
on 15 or 18 grains of gold to the dollar. 
This was not accomplished at the London 


Economic onference. In Dr. Friday's 
opinion this was the great mistake of the 
Washington administration and was the 


most unfortunate incident of the past year 
That, however, is water over the dam. 

While not defending the monetary policy 
the speaker said we will not go back to 
the old dollar. 

In March, 1933, the price level stood at 
about 60 for wholesale prices. Between 
that time and July there was an enormous 
increase in industrial production. It went 
from 60 to 100 and prices from 60 to 69. 
Beginning with January of this year when 
production began to lessen a little, prices 
went to 75. 

“Prices will rise,” declared Dr. Friday. 
“They will go to 80 or higher as compared 
with 95 in 1929 and 100 in 1926. The 
in prices is due to the government's mone 


With all of our shilly-shally 


rise 


lary policies. 


ing from July, 1933, to January of this 
year prices continued upward.” 

“When will prosperity return? When 
people really begin to borrow money; when 
the banks begin to buy bonds other than 
government bonds prices will rise. As 
business picks up—as I believe it will— 


prices will rise in industry as in agricul- 
ture 
I do 


our monetary policy has not had an effect 


not see anything to indicate that 


upon prices.” 
Inflation Fears Denounced 


The three things that people are most 
worrying about, said Dr. Friday, are labor 
difficulties, inflation and the vast expendi- 
tures of the government. As to labor 
troubles, the speaker is of the opinion that 


me headway is being made in that di- 


rection. No industrial nation, however, is 
ever entirely free from industrial dissen- 
sion. 

Continuing, the speaker asked: “How 


far is inflation apt to run in this country?” 


“You need have no fear of any infla- 


ws 








Why a 
Cook 
Sub-Station ? 











The first telephones had 
lightning arresters, made 
as a part of the instru- 
ment. That of course was 
before the days of power 
distribution systems. 


The present telephones 
are NOT provided with 
lightning or power protec- 
tion. 


Right now, with high potential 
power circuits, paralleling and 
crossing lines and drops, fuse and 
lightning sub-station protection 
is a vital necessity. 


Lightning or power crosses may 
find a ready access to your sub- 
scribers'’ homes through your 
drop wire. 


Court decisions have changed 
the opinions of numerous tele- 
phone managers as to the ad- 
vantages and advisability of 
Cook sub-station protection. 


Cook Electric Co. 


CHICAGO 
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tion in this country such as had Austria, 
We do not have the 
makings of inflation in this country. 


Germany or France. 


“We do not owe the world money, oblig- 
ing us to pay vast sums in interest,” con- 
“The 


pay 


tinued the speaker. world owes us 


money—and does not interest on it. 


We 


penditures for relief, 


have to pay interest on some ex- 


most of it last win- 


ter and some this summer to the farmers. 


Inflation and Government Debt 


“The way to measure inflation is by the 
the government debt. 
debt to 
Ours is the only country in the world that 


has pursued a policy of paying its debts. 


progress of Before 


the War we had no speak of. 


Outside of this country the policy has been 


to let a government’s funded debt run.” 
The indebtedness incurred by this coun- 
the the 


Civil war was steadily reduced, year by 


try during Revolution war and 


year. In 1915 we had practically no debt, 
but as a result of the World war our coun- 
mounted to 26 billion 
1919. That 
($16,000,- 


indebtedness 
($26,000,000,000 in 
debt was reduced to 16 billions 
000,000) by 1930. 

“From 1931 to the present time our debt 


try’s 


dollars 


has increased from 16 to 27 billion dollars 
($27 ,000,000,000 ) . 
money lies unused in Washington, not in- 
cluding the two billion dollars ($2,000,000,- 
000 ) 


accrued as a result of deflating the value 


Two billions of this 


in the stabilization fund which has 


of the dollar, said the speaker. 

“In the next 12 months beginning July 1, 
For the 
year ending June 30, 1936, we shall taper 


we shall spent about five billions. 


off with an expenditure of two to three 
billions. By 1936 the 
debtedness will probably run to 35 billions. 


government's in- 


“If industry owed this debt,” said Dr. 
Friday, “there would be cause for concern. 
There is a vast difference when the govern- 
With a debt of this 
would have to go 


ment owes the debt. 
size, private industry 


into bankruptcy; the government will not 
get into that kind of trouble.” 
Domestic consumers of electricity pay 


650 millions a year for service. Telephone 
subscribers, business and residence, paid 750 
millions for service in 1932—residential 
subscribers, business and residence, paid 750 
than what people pay in gasoline taxes. 
The gas automobile users pay 716 millions 
a year for the privilege of buying gasoline. 

Thus it will be seen that with any in- 
crease in business taxes will run up rapidly. 

Explaining how big a burden an indebt- 
edness of 35 billion dollars with its inter- 
est burden of $1,700,000 annually at 5 per 
cent is, Dr. Friday said: 

“T predict that by 1936 the interest rate 
on government bonds will be 2% per cent 
at the outside. Money for investment pur- 
poses is going to be cheap. 

“A sinking fund of $1,525,000,000 will be 
required to pay this indebtedness off in 30 
Well, 


years. Does this figure startle you? 


TELEPHONY 


dollars a 
from 1920 to 1930 in interest and in reduc- 


we paid out two billion year 
ing our indebtedness.” 

Dr. Friday reiterated his assertion that 
we do not have the fundamental situation 
in this country that makes for inflation. 
“IT think we 
ment in business,” said the speaker. “After 
the 


more 


shall have further improve- 
administration will be in- 
get 
problem—the crux of inflation—into some 


November 
clined, and more, to the relief 
kind of orderly condition. 

“Of the 11 billions which we have added 
to the 16 billions of indebtedness in 1931, 
four billions have been loaned to the RFC 
and the loans the RFC has made from this 
fund are being returned at a surprising 
rate. In refunding operations we shall get 
the government debt down so that it bears 
a very low rate of interest. Along with the 
decline in interest rates on governmental 
obligations will come a decline in interest 
rates on long-term loans for commercial 
purposes. 
born in 
1876. 
The Independents entered the field in 1894, 


that 
the midst of a depression—that of 


We are an industry was 


at the time of another serious depression.” 

In examining the U. S. Census for 1932 
Dr. Friday stated that he was shocked to 
learn that while there are 20 million users 
of electricity, there are only 11 million 
residence telephones in the United States 
and, further, that 700 million dollars were 
paid out in this country by automobile 
users for the privilege of buying gas. 

He learned, also, that while 30 per cent 
more electric current was used by domes- 
tic consumers in 1933 as compared with 
1929, telephone companies had suffered a 
loss of 15 per cent in residence sub- 
scribers. 

“Are you not devoting too much inter- 
est to distance?” asked Dr. Friday, in con- 
cluding. “What about the farmer milking 
his cow in the barn with his wife in the 
house? He is not interested in talking to 
Europe. 

“If the station equipment were sold to 
the subscriber, the loss in subscribers dur- 
ing a period of depression would probably 
be less. Of the 25 millions of residences 
in this country, only 11 millions of them 
have telephones. When you started busi- 
ness, some 40 years ago, there were only 
12 million residences in this country. 


A Problem to Solve 
What is the matter ? 
That is 
ahead and open it.” 


That is your prob- 
lem to solve. your oyster. Go 

Dr. Friday’s interesting address will be 
published in full in next week’s issue of 
TELEPHONY. 

Upon concluding his address Dr. Friday 
expressed a willingness to endeavor to an- 
any the men 
Advantage of this op- 
portunity was taken by a number, -includ- 


swer questions telephone 


might wish to ask. 


ing J. V. Cox, Cooeville, Tenn., presi- 
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dent, Southern Continental Telephone C: 
Inc.; R. V. Achatz, of Aurora, Ind., get 
eral manager, Southern Indiana Telephor 
Ges FJ. Re St. Paul, Minn., sec- 
retary-treasurer, Minnesota Telephone As 
Osgood, Forest City, Pz 


Crowley, 


sociation; F. J. 
general manager, Northeast Pennsylvania 
Telephone Co. 

E. L. Wright, Alexandria, Minn., seers 
tary and manager, Alexandria Telepho: 
Co.; Samuel Tucker, president, Pleasanton 
Telephone Co.; S. A. Rask, 
Prairie, Minn., president, Inter-Count 
Telephone Co.; B. L. 
Va., president, Lee Telephone Co.; 
McCaig, 
Stromberg-Carlson Telephone Mig. Co. 


Blooming 


Martinsville, 
H. 7 
manager of 


Fisher, 


Chicago branch 


An Interesting Discussion 
Several participated in a discussion of 
the question as to whether subscriber own- 
ership of part of the equipment used in 
furnishing telephone service would lessen 
the less in subscribers during a depression. 
Mr. testified the 
NRA 


small telephone companies, asserted that 


Crowley who before 


in regard to the conditions among 


the loss in stations was just as great with 
farmer-line companies owning their station 
equipment, as with commercial companies. 

Mr. Achatz, 


experience, stated that his 


who testified to a similar 


company has 
not experienced a shrinkage in traffic t 
compare with the loss in stations. This 
is due to telephone “borrowing.” 

Mr. Osgood was of the opinion that it 
would be a mistake to encourage subscriber 
ownership of equipment, as the subscriber- 
owner rarely keeps his equipment in con- 
efficient “The 


said Mr. Osgood, 


dition to render service. 
only thing we can do,” 
“is to build up a type of service that is 
indispensable to the subscriber.” 

“Do you think we could better our con- 
dition by telling our story to the public?” 
was Mr. Fisher’s question. 

To this Dr. Friday replied: 

“The telephone business has been with 
us so long that we do not appreciate its 
value. Service is undervalued by the pub- 
lic as well. More definite steps should be 
taken to the into 
homes, and more telephones in each home.” 


He 


additional extension sets in his own home 


put telephone more 


testified to the need of two or three 
in Washington. 

Mr. McCaig that 
speaking, no change has been made in the 


asserted generally 


The wall 
the 


telephone instrument in years. 


paper in the house and part of fur- 
nishings are changed, from time to time, 
but no change is made in the type of tele- 
phone instrument. 

Upon the conclusion of the lively dis- 
cussion which followed Dr. Friday’s ad- 
declared the 


Thursday session adjourned with the con- 


dress, President MacKinnon 


vention to be concluded with the annual 
meeting of the Independent Pioneer Tele- 


phone Association on Friday morning. 
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|News from Various State 


Commissions and Courts 


Middle Western Telephone 
Petitions to Reorganize. 
e Middle Western 
Park Ridge, IIl., 
btor’s petition in federal court in Wil- 


Telephone Co., 
on July 9 presented a 


n, Del., asking for the privilege of 
reorganization under section 77B of the 
vankruptcy act. The company has a re 


ership case pending in the Delaware 

( t of Chancery. The petition stated 
in the last several months, for the 

st time in three years, there have been 


substantial net imcreases in the number of 
subscribers to the telephone subsidiary ccm 
panies of the petitioner. 

eee 
Federal Court Considers 


Questions in Georgia Cases 
After refusing to cite Governor Eugene 


lalmadge as a witness in the 


cases, a 
Atlanta, Ga., 
under 


three-judge federal court in 
t 0k 


ment applicafion of 10 Georgia Independ- 


n Thursday, July 5, advise- 
ent telephone companies for an injunction 
igainst a 17-per cent rate cut ordered in 
effect July 10 by the 


ice Commission. 


Georgia Public Serv- 


The court also took under advisement 


motion of attorneys for the companies 
citing the five members of the commission 


for contempt of a previous injunction or- 


der of the court which set aside a 25-per 


cent 


rate reduction. 


had under debate the 


ontention of the commission that the fed- 


The judges also 
eral courts, because of the recently-enacted 


Johnson act, do not have jurisdiction in 


the cases. Circuit Judge Samuel H. Sib- 
ley presided at the July 5 hearing. With 
District Judges 
Birmingham, Ala., 
Underwood, of Atlanta. 


him on the 


William ] 


and E 


cases are: 
Grubb, of 
Marvin 
In denying the citation for the governor, 
who refused to accept the summons issued 
by the clerk of the court, Jon Dean Stew- 


ard, Circuit Judge Sibley, speaking for the 
court, said it did not consider any testi- 
mony the governor might give would be 
material to the telephone cases at issue. 

The telephone companies, through Attor- 


ey Marion Smith, had hoped to get the 


executive into court to prove their 


contention that the commission is function- 

ing under Governor Talmadge’s duress; 

lat before he appointed the members he 

made them pledge themselves to reduce 
and will remove them if they do not 

der reductions. 

the made 


members 


“Whether or not governor 


ommission pledge them- 


sel to reduce rates before he appointed 
has no material bearing on the mat- 
Judge Sibley said. “The 


issue,” 


commissioners, by their conduct of office 
since their appointments, will say whether 
or not they are under duress. It is better 
to judge by their actions than by what an 
official over them may have said. 

The 


Georgia 


The 
Telephone Co., the 


10 companies involved are 
Continental 
Central Telephone Co. of Georgia, the 
Telephone Co., the Chatsworth 
Co., the Tele- 


phone Co., the Dalton Telephone Co., the 


Cairo 
Telephone Consolidated 
Douglas Telephone Co., the Southeastern 
Telephone Co., of Georgia, the Statesboro 
Telephone Co., and the Thomaston Tele- 
phone Co. 

In their presentation and arguments be- 
fore the court, Attorney Smith and Carson 
Cowherd, of Kansas City, chief of counsel 
for the Georgia Continental company, con- 
that the 


cancelled after it had been enjoined are 


tended present case and the one 
one and the same and, therefore, the case 
still is under the jurisdiction of the federal 
courts. 

The 


the petition of the companies, to determine 


court also is called upon, under 


whether or not the rates prescribed by 
the commission are confiscatory and 
whether or not the commissioners indi- 


vidually are in contempt for issuing the 


order. Several times while questioning the 
lawyers on July 5, the judges indicated 
there was nothing in the new order for 


hold the commissioners in con- 


tempt but no actual decision was made 


which to 


eee 
Missouri Companies Cited 
to Submit Handset Data 
On July 5 the 
Commission issued an order requiring cer- 


Missouri Public Service 
tain Independent telephone companies, oper- 
ating throughout Missouri, to prepare and 
submit within 30 days full information as 
tu the number of handsets installed, when 
purchased, when installed, name of manu- 
facturer from whom purchased, and the 
price paid therefor, and the extra charge 
for furnishing service to handset subscrib- 
ers. A hearing was set for September 10. 
This matter of a handset charge has been 
discussed by the commission with repre- 
sentatives of the Independent telephone 
companies on several occasions during the 
past two years. The citation was sent to 
43 operating companies in the state. 
eee 
Ohio Bell Hearing on Final 
Adoption of Refund Order. 
In an order issued July 9 the Ohio Pub- 
lis Utilities Commission set forth that every 
incorporated municipality in the state of 
Ohio, wherever The Ohio Bell Telephone 
Co. maintains and operates a local exchange 


37 


service, as well as the company itself, is 


accorded an opportunity to show cause, if 


any, in writing by August 1, why the com 


mission shall not enter a further order 


prescribing and substituting a suggested 


revision of existing schedules 


The 


would 


suggested revision, if so ordered, 


substitute the existing schedule of 
rates, charges and rentals which the com- 
mission in its finding and order of January 


16, 1934, 


cessive, unjust, unreasonable, and unlawful. 


found and determined to be ex- 


In that order the telephone company was 


notified, directed and réqu:red thereupon 


to forthwith make the refunds ordered by 
the commission 

A previous order issued on July 5 directed 
the Ohio Bell company and the mayors’ 
of 45 municipalities in Ohio to appear be 
for that body on August 1 to show cause, 
if there is any, why the findings of the 
commission shall not be made final, and an 
forth- 
with to begin the refunding of the gross 
$12,167,678 to 
leged excess charges collected by the util 
1925 to 1932, in- 


order issued directing the company 


sum of subscribers in al- 


ity covering the years 
clusive. 

The commission had originally fixed the 
amount to be refunded at $13,289,172 as the 
total that 
period in increased telephone rates, and in 


collected under bond during 
increased intrastate toll service charges for 
the years 1925 and 1926 

However, in a further consideration of 
the case on July 5, the commission reduced 


total by $1,121,494, that all 
findings and orders previously made per- 


this ruling 
taining to the alleged excessive charges and 
collections are modified to conform to its 
finding of this date. The latest finding di- 
vides the alleged excess charges collected 


by years as follows: 


Exchange Toll 

1925 $1,137,195 $510,142 

DK nes¢etnes eventd 1,637,314 234,399 
1927 1,823,857 
ES ce Sub eacde 1,772,238 
a Ere 1,344,624 
1930 1,357,589 
1931 1,519,405 
i  e 830,915 

Total ..$11,423,137 $744,541 


According to the latest findings of the 
commission, telephone subscribers in Co- 
lumbus, Ohio, would be entitled to a re- 
fund of $2,426,916 which would cover al- 
leged excessive charges beginning 
ary 28, 1926. This is the largest amount 
allocated to any of the 45 cities and towns 
Dayton ranks 


Febru- 


involved in the case at issue. 


second with $2,018,126; Toledo third with 
$1,760,770; Youngstown, 


fourth with $1,- 
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284,032 and 


July 14, 1934. 
Akron fifth with $1,061,553. 
Cleveland, under the latest finding, would 
be entitled to $645,132 

The latest schedule of proposed refunds 
Frank W. 
Schaber, two members of 


and 
the 
commission who signed the original order. 
E. 3 


ho dissented 


was approved by Geiger 


Charles F. 


Hopple, chairman of the commission 
[ finding, 


from the original 


did not sign the latest order. 


That the Ohio Bell Telephone Co., will 
contest the latest refund schedule has al 
ready been indicated by Randolph Eide, 


president of the company, and it is believed 
litigation 
tween telephone subscribers and any refund 


that extended court stands be- 
the amount specified by the commission 
The entire case will still be subject to re- 
ew in the courts and the original finding 


still 


n an appeal pending in the Ohio Supreme 


of the commission stands challenged 
court which will not be heard by that tri- 


bunal until the summer recess is over. 


+ ° - 

Third Emergency Order Re- 
duces Bell Rates 10 Per Cent. 
Public 


sion on July 5 issued a third crder reduc- 


The Wisconsin Service Commis- 


ing telephone rates of the Wisconsin Tele- 
phone Co. applicable to 96 exchanges in 
for a year bezinning 


Wisconsin, effective 


August 5. The order specified a reduction 


amounting to 10 per cent, while the two 
previous orders were for 12% per cent 
each. 

Drought conditions, large relief lists, 


continued unemployment, and the prospect 


that prosperity will not return within a 


the 
cited in justification of its order 


year were reasons which commission 
The re- 
duction will amount to an estimated sav:ng 

t $1,062,968 to approximately 308,000 sub- 
scribers throughout the state. 

Based on a thorough engineer:ng survey 
on the company’s property, the commission's 
order will reduce the gross receipts of the 
to $9,870,000 on the 
but 


income of at 


company basis of 1933 
leave the 
$2,204,105 


t is estimated by the commission. 


business, will 


utility a net 


least fcr the year, 

It was stated that this year’s order is 
only 10 per cent because the company’s re- 
ceipts from local service decreased $1,289,- 
702 


08 in the last year, and the NRA and state 
mpulsory unemployment insurance have 
increased the company’s expenses in ex- 
changes at least $185,000 a year. 
l‘inancial policies of the company were 
the 
Senate 


criticized in 
United 
show that the telephone industry 


harply order, which 


ioted a States report to 
generally 
trom 1929 to 1932 took advantage of low- 
red living costs to cut salaries 22 per cent, 
le revenues decreased only 10 per cent 
and dividend payments to stockholders 
mped 48 per cent. 
\ value of $33,332,500 for rate-making 
poses was established by the ccmmis- 


This is about $25,000,000 lower than 
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the figure at which the company carries its 
on its books. 
the William R 


McGovern, president of the company, said: 


property 


Commenting on order, 


“The acticn of the public service commis- 


sion is unfortunate. The exchange rates 


of the company have never been more than 


a fair and reasonable return and, under 


present conditions, giving much less 


than that. 


are 
The company is not earning suf- 
ficient to cover even its reduced d.vidend.” 
eee 

Ccntinued Hearings in 

Oregon Bell Rate Case 
Port- 
19, 20, 21, 22 and 25 


before Commissioner Charles M 


Additional hearings were held in 
land, Ore., on June 


Thomas in 


the state-wide rate investigation of the 
Pacific Telephone & Telegraph Co. 
Testimony was presented by E. V. Cox, 


of New York City, assistant vice-president 
of the 
Co., 


American Telephone & Telegraph 
in support of the 
prices charged by the Western Electric Co. 


the contention that 


for equipment scld to the Pacific company 
were reasonable. 

R. D. Miller, chief engineer for Oregon, 
of the Pacific company, testified concern- 
ing an exhibit showing that the cost of re 
production, less depreciation, amounted to 
slightly more than $35,000.000. 

C. W. the 


telephone company, discussed the method 


Hall, equipment engineer of 


and manner in which central office equip- 


ment figures were determined in reaching 
the cost of reproduction less depreciation 

C. E. Fleager, vice-president of the com 
pany, testified that a fair valuation of the 
Pacific company’s property in Orezon is 
approximately $38,000,000. 

Testimony was presented at the June 21 
hearing by f engineers to the 
effect that 


and equipment as to their use in exchange, 


ur company 


the company divided its plant 
or local calls, and long distance calls within 
and outside the state. The witnesses were: 
Mr. Miller, F. A. 
engineer; O. C. Hoff, general plant engi- 
and J. M. Riddle, 


engineer. 


Dresslar, general traffic 


neer ; assistant chief 

Cross-examination of company engineers 
began on Monday, June 25. C. B. Angove, 
inventory and costs engineer, was the first 


A. E. Clark, 


for the commission, on estimates of repro- 


witness questioned by attorney 


duction costs of the company engineers 
eee 


Commission Rulings 
and Schedule of Hearings 


ILLINOIS. 

July 10: Hearing in Chicago on com- 
plaint of the Burnham Building Secretarial 
Offices against the Illinois Bell Telephone 
Co. as to discriminaticn in service by the 
respondent in the city of Chicago. 

July 26: Hearing on citation of the ccm- 
mission issued July 10 on its own motion 
against the Illinois Bell Telephone Co. to 
show cause why its rates fcr all services 
should not be reduced. 

INDIANA, 


July 5: Order issued perm:tt'nz the Al- 
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exandria Telephone Co. to discontinue serv- 


ice. The company, which has been in busi- 
ness for 25 years, did not serve Alexan- 
dria, but operated rural lines surrounding 
the city. The company’s lines were torn 
down during a heavy storm this year and 
the stockholders refused to be assessed for 
funds to rebuild them. 
MINNESOTA. 

July 5: Notice issued cancelling hearing 
set for July 11 on petition of the town 
board of Alvwood for an investigation of 
the switching rates being charged that 
township by the Blackduck Telephone Co., 
of Blackduck. 

July 17: Hearing in Pine River in the 
investigation of miscellaneous rates, 
charges and service of the Pine River 
Rural Telephone Co., Pine River. 

Missouri. 

July 2: Approval granted application of 
B. E. Poling to sell and B. C. Humphrey to 
purchase the Philadelphia Telephone Co. 

July 3: In the matter of the suspension 
of original sheet 3.1 PSC Mo. No. 1 of the 


Philadelphia Telephone Co., of Philadel- 
= relative to the exchange area map; 
ommission orders that the order issued 


herein suspending the proposed exchange 
area map of the Philadelphia company be 
dismissed and that the company be allowed 
to file the proposed map as a part of its 
schedule showing its exchange area, order 
effective ten days from this date. 

July 3: In the matter of the complaint 
of subscribers of the Western Telephone 
Corp. of Missouri protesting rates for serv- 
ice at Palmyra, the company has filed a 
motion for a rehearing or an additional 
hearing in this matter. 

July 5: Order issued requiring certain 
Independent telephone companies to prepare 
and submit to the commission within 30 
days full information as to the number of 
handsets installed, when purchased, when 
installed, name of manufacturer from whcm 
purchased and the price paid therefor, and 
the extra charge for furnishing service to 
handset subscribers. 

July 6: Approval granted application of 
the Sedgewickville Telephone Line to pur- 
chase and the Southeast Missouri Telephone 
Co. to sell a certain telephone line in Bol- 
linger county. 

September 10: Hearing in Jefferson 
City in state-wide investigation of the 
charges made by Independent telephone com- 
panies for furnishing service to handset 
subscribers. 

NEBRASKA, 
Application of the Arapahoe Tel- 
ephone Co., askinz for authority to continue 
in effect until December 31 the existing 
schedule of reduced emergency rates, found 
reasonable and request granted. 

July 3: Application of the Pierce Tele- 
phone Co., for authority to add to its sched- 
ule a charge of $1 a month for joint users, 
found reasonable and granted as requested. 

July 5: In the matter of the commis- 
sion’s order that the Northwestern Bell Tel 
ephone Co. be required to set up but 3.5 
per cent depreciation for the year 1934, 
motion of company for rehearing consid- 
ered and overruled; bond fixed for appeal 
to supreme court, and notice of appeal 
filed. 

July 9: Application of the Northwestern 
sell Telephone Co., for authority to extend 
its rule eliminating a 25-cent a month desk- 
set charge so as to include all rural service, 
found reasonable and granted to become 
effective at once. 

New York. 

July 12: Continued hearing in New York 
before Commissioner Brewster in the pro- 
ceeding on motion of commissicn as to the 


July 3: 
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Answers to the Traffic 


Questions on Page 20 
1. “Speed of Service” means the time in- 
terval involved in giving Iccal and toll 
service such as the number of seconds 
or minutes in which signals are an- 
swered, connections are taken down, cir- 
cuits are released, recalls are answered, 
etc. 
CLR means 
cording.” 
call also 


rh 


“Combined Line and Re- 

The operator who records the 

makes the first attempt to 
complete the call. 

3 This practice is no longer followed ex- 
cept in cases where special traffic studies 
are being made and such entry is neces- 
sary in connection with the study. 

4. The two-ticket method is used in han- 
dling certain classes of calls, such as: 
Collect calls to coin-box stations, col- 
lect calls which the calling station asks 
to have charged to a third station, col- 
lect calls on which the called station 
accepts the charge but wishes the charge 
transferred to a third telephone, mes- 
senger calls, calls on which an IN ticket 
is required either continuously or dur- 
ing stated periods for accounting pur- 

indefinite address calls and calls 
on which the calling party specifies 
more than three stations at the same 
TTC at which the called party may be 
reached. When a call is handled two- 
ticket method, the OTC operator passes 
the ticket details to the TTC TX and 
enters “T” on the face of the ticket at 
the top. 

This call remains subject to the person- 

to-person rate. 


poses, 


un 





rates, charges, rentals and tolls of 
York Telephone Co. 
NortH CAROLINA 

June 28: Petition filed by seven North 
Carolina cities asking the commission to 
investigate telephone rates in their indi- 
vidual exchanges for a similar reducticn as 
sought in the Raleigh hearing which opened 
on June 27. The cities involved are: 
Greensboro, Winston-Salem, Asheville, 
Wilmington, Salisbury, Goldsboro a Bur- 
lington. 

North Dakota. 

May 10: Approval granted the petition 
of the Tuttle Telephone Co., Tuttle, for 
authority to build additional telephone lines 
in Burleigh and Kidder counties. 

May 15: Complaint filed by John W. 
Porter, of Gilby, against the Central West 
Public Service Co., allezing incorrect charge 
for telephone service, 

May 21: Approval granted the Dakota 
Central Telephone Co.’s revised general 
rules and regulations. 

June 16: Authority granted the Douglas 
Telephone Co., Douglas, for authority to 
discontinue certain telephone lines in Ward 
and McLean counties. 


June 30: Approval granted the North- 
western Bell Telephone Co.’s revised sup- 
plemental local exchange tariffs applicable 
at Fargo and Grand Forks. 

June 30: Approval granted the joint ap- 
plication of P. N. Undseth, Kathryn, and 
the Kathryn Telephone Co. to buy and sell, 
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respectively, telephone central located 1n th: 

village of Kathryn, and lines extendin 

throughout Barnes and Ransom counties. 
OHI. 

July 5: Petition filed by the Ohio Bel 
Telephone Co. requesting that the commis 
sion dismiss the protest of Elizabeth Samp- 
son, operator of the Columbus Physicians 
& Surgeons Bureau. Miss Sampson ob 
jected to a separate charge of $1 each for 
listing physicians and surgeons in the tele 
phone book. The commission has scheduled 
the complaint for hearing on September 4. 

July 10: Petition filed by the Ohio 
Standard Telephone Co. for authority to 
abandon its exchange at Idaho in Pike 
county, on the grounds that decrease in 
subscribers makes it impossible to operate 
the exchange at a profit. In its petition 
the company states. that its purpose is to 
attach all subscribers now using party 
line service to the party lines radiating 
from the Piketon and Waverly exchanges 
with the same service area, at present 
rates. A hearing on the petition has been 
set for September 13. 

July 10: Petition filed by the Ohio 
Standard Telephone Co. asking for author- 
ity to cancel its local exchange tariff for 
the New Harrisburg exchange in Carroll 
county, pleading that the local business of 
the exchange has been absorbed by a mu- 
tual company and that it is no longer fur- 
nishing any service in the unincorporated 
community. 

August 1: Hearing on citation issued 
July 9 directing the Ohio Bell Telephone 
Co. and every incorporated municipality in 
the state in which the company operates to 
show cause, if there is any, why the findings 
of the commission shall not be made final 
and an order issued directing the ccmpany 
forthwith to begin the refunding of the 
gross sum of $12,167,678 to subscribers in 
alleged excess charges collected by the util- 
ity for the years 1925 to 1932, inclusive. 

OKLAHOMA, 

July ¢ Hearing in Oklahoma City in 
the commission’s investigation into the fair- 
ness, justness and reasonableness of tele- 
phone rates, charges and practices of the 


Southwestern Bell Telephone Co. in the 
city of Tulsa. 
OREGON. 
July 19-25: Continued hearings before 


Commissioner Charles M. Thomas in the 
state-wide investigation of the Pacific Tele- 
phone & Telegraph Co. 

TENNESSEE. 

June 19: Final session of a five- weeks’ 
hearing in the investigation of the rates of 
the Southern Bell Telephone & Telegraph 
Co. The various cities involved, which pe- 
titioned the commission for a reduction in 
the rates, were granted 15 days in which to 
submit briefs and the telephone ccmpany 
30 days. 

WISCONSIN 

July 7: Orders issued extending emer- 
gency rate reductions totaling $5,046 and 
benefiting 1,779 subscribers of the following 
companies : 

Broadhead Telephone Co., Broadhead, 
2,130 for 710 customers from July 1, 1934, 


to July 1, 1935. 
Westby Telephone Co., Westby, $1,655 
for 555 customers from July 1, 1934, to 


July 1, 1935. 

Cuba City Telephone Co., Cuba City, $291 
for 194 customers from July 1, 1934, to 
January 1, 1935. 

Winnebago County Telephone Co., Osh- 
kosh, $960 for 320 customers, from July 1, 
1934, to July 1, 1935. 

July 9: Order issued reducing rates of 
the Reedsburg Telephone Co. on the charges 
of “financial mismanagement” 
criticism of company practices. 


with a severe 
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- A telephone business is a sound business; deeply rooted. It's going to go on and on whether 
le- you are running it or not. How well you run it is what counts. You can't run it at a loss under any 
om conditions—good or bad. 
. Since past history, regardless of "Deals", has shown that there always will be good and bad periods, 
a oe you must be prepared for both kinds. A large part of the preparation consists of buying the kind of 
le- - central office equipment which will not eat up your profits in the bad times. 
a . Modern MANUAL equipment, because of its low first cost, requires lower carrying charges in all 
a i times and also enables you to lower other costs during the bad 
ph periods. Benefit by the experiences of those operating men 
pe- 
in who purchased Masterbuilt manual switchboards before and T; Whe 
p during that trying period we are now leaving. HERE ARE cu 
KELLOGG 
- Manual SWIT 
ng 
ad, % 
34, b 


Masterbuil 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY, 1066 West Adams Street, Chicago, Illinois 


When communicating with Kellogg Switchboard & Supply Co., please mention TELEPHONY. 









Camera Story 
of the 


National Convention 


were present at the conven- 
tions of the United States In- 
dependent Telephone Association 
and the Independent Pioneer Tele- 
phone Assoociation of the United 
States, held at the Stevens Hotel, 
Chicago, last week, July 10 to 13. 
The results of their activities be- 
fore and after the various sessions 
of the convention are shown on 
this and other pages. The slight 
frowns, “squintings,” and closed 
eyelids in a few instances, are due 
—not to the displeasure of the tele- 
phone men in having their pictures 
taken—but to the extreme bright- 
ness of the sun shining down, with- 
out interference, upon the roof of 
the Stevens hotel, where the snap- 
shots were taken. 
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The friendly intermingling of 

Charles A. Rolfe, operating men and manufacturers 
“the Veteran of the i. indicated by the miscellaneous 
Independent P rae 
Group.” character of the groupings. A spirit 


of good cheer and optimism was 
prevalent among the telephone men who assembled 
in Chicago, from all parts of the country, to listen to 
a program of interest and helpfulness and to exchange 
viewpoints on the many problems confronting the in- 
dustry in this history-making era. 

Charles E. Rolfe, whose features are seen at the top 
of this page—the veteran of veterans of the Inde- 
pendent industry—journeyed all the way from Beverly 
Hills, Calif., to attend these annual meetings of the 
Independent group. 

Mr. Rolfe, who admits he is 80 years young, started 
in the telegraph manufacturing business in Utica, 
N. Y., in 1877 and was building telephone exchanges 
in the early ’80’s in central New York. He designed 





Some Manufacturers’ Representatives and Operating Men at National Independent Convention. 
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DOUBLE GALVANIZED 
TELEPHONE WIRE 
High in conductivity, uni- 

form, easy to string. 

Also hard drawn copper 
wire, interior telephone 
wire, lead encased cable. 
John A. Roebling’s Sons 
Company, Trenton, N. J. 
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Noodin-ROOT TELEPHONE 
Switchboard Counter 


Counts the Calls:— enables you to 
take periodic counts; shows you the 
volume handled by each operator. Sets 
into permanent socket in the keyboard, 
registers one for each press. 

Keeping count of calls handled daily 
means keeping informed on traffic ten- 
dencies — keeping ahead of service 
requirements. Send for circular. 
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the first telephone exchange installed in Mexico City 
and was inventing, manufacturing and installing tele- 
graph and telephone equipment for many years. 

In 1905 he went to Redlands, Calif., organized an 
Independent company there and operated it for nearly 
30 years, retiring a few years ago. 

Of course, the snapshots taken by TELEPHONY’S 
photographers do not include all we would liked to 
have “shot.” Telephone men at the national conven- 
tions are busy men and it is difficult to tear them away 
from conferences long enough for them to “look pleas- 
ant, please” while the camera man presses the bulb. 


Left to Right: Winston Rodormer, 


Reliable Electric Co.; Chester Ruth, Cook Electric Co.; Philip C. Lenz, Lenz Electric Mfg. Co.; T. G. Meinema, Holtzer—Cabot Electric 
Co.; E. F. Schultz, National Carbon Co.; H. O. Cauldwell, John A. Roebling’s Sons Co.; M. A. Bellion, Kellogg Switchboard & Supply 









Co., and John F. Jaap, of Cook Electric Co., all of Chicago. Shown in the Photograph to the Right Are: H. A. (‘‘Jack’’) White, 
Kansas City, Mo., Branch Manager, American Automatic Electric Sales Co.; Mark T. Caster, Lincoln, Neb., General Plant Super- 
intendent, Lincoln Telephone & Telegraph Co.; B. H. Smith, Abilene, Kans., Vice-President, United Telephone Co.; H. F. McCulla, Lin- 
coln, Neb., General Commercial Superintendent, Lincoln Telephone & Telegraph Co.; J. W. Haley, Kansas City, Kans., 
Manager, Western Telephone Corp. 
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